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REDUCING INDICATED: FRO ls =2 Test-O0-Lite 


. sey f 
Where Two Wires Of Different fae [ TESTS ANY VOLTAGE... 
Size Ave To Be Spliced =f \ Y BUUEES UR Wer ae 
Jlicopress REDUCING SLEEVES = se et Safely, Swiftly, Surely 


Ave Certainly Indicated ze 7 3 4a THE NEON GLOW 
Ft rs, ) LOCATES TROUBLE INSTANTLY 
in electric circuits, fuses, cut- 


outs, motors, radios,’ appli- 
ances, etc. 


There's no doubt about it, Nicopress 






is the method to use to splice two 





wires of different size. With these mighty efficient reducing sleeves 
any lineman can quickly make joints that are unexcelled for neat- 
ness, tightness and strength. Nicopress Reducing Sleeves are avail- 


able in a wide range of sizes, _ —,—__ 
for Copper, Copperweld and 


@ PUTS “FINGER” ON 
THE TROUBLE SPOT 
















Indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety fea- 
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Telephone wire 
coming up 


Here’s a bomber-gunner hurrying 
to load his 50-calibre gun. .. . 


In peace, a lot of that copper 
would have gone into new tele- 
phone lines. Now it’s needed for 
shooting and winning the war. 


That’s why we can’t build new lines 
right now. That’s why we’re saying 
—‘‘Please don’t place Long Dis- 
tance calls to war-busy centers un- 
less it’s absolutely necessary.” 


Thanks for all your help and we 
hope you will keep remembering. 


BELL TELEPHONE SYSTEm 


WAR CALLS 
COME Finsr 






























ae in 


lov 
ent 
the 
000 
sen 
The 
thre 
the 
char 


It 
incre 
long 
in the 

Be: 
payer 
ductio 
ernme 
direct! 

teleph. 
the te] 
The U 
43 per 
telegra 
be red] 
the ov 
one-thi 
the in 
mated 
000, ag 
ernmery 
long dij 
a8 wa) 
empha 
in the 
Minute 
been r¢ 
long qj 
Thu; 
in con 
Policy 
the po 
Civilia; 
beding 
States. 
All 


JANU 





INDEPENDENTS BENEFIT FROM 
a. j.& J. Reenue Dwision 


mission announced January 20 that 

the American Telephone & Tele- 
graph Co. has agreed upon reductions 
in telephone rates which will result in a 
lowering of the present annual 
enues of the Long Lines department of 
the company by an estimated $50,700,- 
000. Approximately $34,700,000 repre- 
sents immediate savings to the public. 
The reductions do not apply to initial 
three-minute conversations, but affect 
the rates for overtime charges and the 
charges for leased line services. 


T: E Federal Communications Com- 


rev- 


It is expected that there will be no 
increase in the number of ordinary 
long distance calls since no reduction 
in the rates of these is made. 

Benefits will largely flow to the tax- 
payers according to the FCC. The re- 
ductions will lower the cost to the gov- 
ernment during the war time both 
directly by cutting the gcevernment’s 
telephone bill and indirectly by cutting 
the telephone bill of the war industry. 
The United States government leases 
43 per cent of private telephone and 
telegraph lines, charges for which will 
be reduced by $11,900,000. The cut in 
the overtime rates from the present 
one-third to one-fourth of the rate for 
the initial three-minute period, esti- 
mated to result in savings of $22,800,- 
000, again will largely benefit the gov- 
ernment, as the largest single user of 
long distance telephone service, as well 
as war industry generally. It is to be 
emphasized that there is no reduction 
in the rate for the regular three- 
minute call. And the public again has 
been requested not to make unnecessary 
long distance calls. 

Thus, the reductions announced are 
in conformity (1) with the government 
policy against inflation, and (2) with 
the policy of avoiding an increase of 
civilian traffic and the consequent im- 
peding of war messages, the FCC 
States. 


All persons or organizations using 
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FCC and Bell System agree to reduction and re-distribution 
of Long Lines revenues by reducing overtime charges on 


toll calls and by increasing compensation to Bell and Inde- 


pendent companies for handling long distance traffic. 


leased private lines, including 
papers and broadcasting stations, bene- 
fit substantially from the reductions, 
which are equivalent to approximately 
25 per cent in private telephone lines 
and 35 per cent in private telegraph 
lines. The small broadcasting stations, 
as the casual users of telephone lines, 
will benefit from a lowering of the in- 
itial rate per hour for line costs by 
approximately 50 per cent. Larger 
broadcast users will benefit by a reduc- 
tion from $8 to $6 per air line miie. 


news- 


Hearings scheduled for Thursday, 
January 21, were cancelled, and upon 
filing of the appropriate tariffs the pro- 
ceedings will be dismissed. The pro- 
ceedings were instituted by an order 
from the Federal Communications Com- 
mission issued on November 21, 1942, 
asking the American Telephone & Tele- 
graph Co. to show cause why its toll 
rates and other charges should not be 
substantially reduced. 

Following the hearings which took 
place in the FCC offices on December 
16 and 17, 1942, representatives of the 
Bell System and the FCC commis- 
sioners presiding (Commissioners Paul 
A. Walker, Ray C. Wakefield, and Clif- 
ford J. Durr) conferred with the ob- 
jective of obtaining a_ satisfactory 
settlement. During the negotiations the 
FCC also conferred with state com- 
mission representatives. 

The reductions are applied to the fol- 


lowing present going rates of the Long 
Lines department: 


(1) $11,900,000 to private line tele- 
phone and telegraph and program 


rates, effective February 1 to Long 
Lines and March 1 for the associated 
Bell companies’ interstate service; 


(2) $11,200,000—increased share of 
connecting carriers’ (associated com- 
panies and Independent companies) di- 
visions of Long Lines revenues on the 
present board-to-board basis. This in- 
creased share will be retroactive to 


January 1. 


(3) $13,700,000—increased share of 
connecting carriers’ divisions of inter- 
state toll revenues upon a station-to- 
station basis, to become effective as of 
the date of filing of appropriate tariffs 
which will be within two or three 
weeks. 

(4) $22,800,000 reduction in the 
overtime rate per minute from approxi- 
mately one-third the initial period rate 
(initial period rates of over 30 cents) 
to one-fourth on Long Lines and asso- 
ciated companies interstate business, to 
become effective February 15 for the 
Long Lines and March 1 for the as- 
sociated companies. 

(These figures include some over- 
lapping reductions due to the relation- 
ship of the American Telephone & 
Telegraph Co. and the Bell System 
companies. ) 


USITA Says $5,500,000 
Go To Independents 

Following the FCC’s announcement 
of the redistribution of the Long Lines 
department of the A. T. & T., the 
United States Independent Telephone 
Association, representing the Inde- 
pendent industry in the proceedings, 
which benefits by the FCC-A. T. & T. 
agreement, made the following state- 
ment through Vice President Bailey: 


At about 7:15 P.M., January 20, 
1943, the Federal Communications Com- 
mission gave out a press release 


9 





announcing that the American Tele- 
phone & Telegraph Co. had agreed to 
make reductions in overtime charges 
on Long Lines toll rate messages and 
in certain leased wire and program 
channel charges. 

It is estimated that these reductions 
in charges will reduce revenues of Long 
Lines department by $50,700,000 of 
which approximately $34,700,000 rep- 
resents savings to the public. 

It is indicated in the release . . . that 
$11,200,000 will be paid to connecting 
carriers out of Long Lines revenue to 
both’ associated Bell telephone com- 
panies and their Independent connect- 
ing carriers as additional compensation 
on the present “board-to-board” basis 
and as an adjustment in prorates, and 
that $13,700,000 additional will be paid 
out of Long Lines revenues to asso- 
ciated Bell telephone companies and 
Independent connecting companies in 
recognition of the premise contended 
for by the Independents in their 
Amended Answer and Statement 
(TELEPHONY, January 23, p. 9) pre- 
sented in this case that the toll rate 
should cover carriage of the message 
from the calling subscriber’s station in 
the originating exchange to the called 
station in the terminating exchange. 

While not so stated in the release, it 
is understood that the Independent 
companies stand to gain about $1,800,- 
000 to cover (1) increased costs of 
operation incurred since the last in- 
crease in toll compensation, (2) as rec- 
ognition of the “station-to-station” 
basis of stating rates in so far as the 
Long Lines traffic is concerned, and 
(3) to give weight to the disparity in 
prorates as between the more highly 
developed Long Lines routes and the 
less heavily loaded feeder routes of the 
Independents, all as contended for by 
the association in its Amended Answer 
and Statement... . 

It is further understood that if the 
associated Bell telephone companies 
refile their intrastate tariffs on the 
“station-to-station” basis and _ such 
filings are recognized and accepted by 
the state commissions, a roughly esti- 
mated $3,700,000 additional would ac- 
crue to the Independents. The total 
of these items of $1,800,000 and $3,700,- 
000 or $5,500,000 would represent about 
$1.19 per station per year on the aver- 
age for Independent companies on the 
basis of 4,600,000 stations now being 
operated by the Independents. 


The amount which would accrue to 
any particular company would, of 
course, be dependent upon the amount 
of toll operating performed by that 
company as well as the extent of toll 
lines owned by it and used in the inter- 
change of toll business with the Bell 
System. 


Gifford Makes Statement 
For A. T. & T. 


In commenting on the agreement be- 
tween the A. T. & T. and FCC Walter 
S. Gifford, president of the A. T. & T., 
said: 


It will be noted that no reductions in 
basic message rates are to be made and 
that the reductions agreed to were those 
least apt through stimulation of busi- 
ness to add a further burden to the 
already overloaded long distance lines. 
The extraordinary volume of long dis- 
tance business and the overloaded con- 
dition of the Long Lines plant have re- 
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Texas Telephone Association, 
Baker Hotel, Dallas, March 22 
and 23. 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, March 
25 and 26. 

Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 


13 and 14. 


Independent Telephone 
Hotel Fort Des 
Moines, Des Moines, April 15 and 
16. 


lowa 
Association, 


Illinois Telephone Association, 
Hotel Knickerbocker, Chicago, 
April 20 and 21. 


United States Independent 
Telephone Association, Execu- 
tives’ Spring Conference, Edge- 
water Beach Hotel, Chicago, April 
22 and 23. 





COMING TELEPHONE MEETINGS* 


~ 


Ohio Independent Telephone As. 
sociation. Deshler-Wallick Hotel, 
Columbus, April 27, 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
5 and 6. 


Pennsylvania Independent Tele- 
phone Association, Pittsburgh, 


May 13 and 14. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
May 19 and 20. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, May 25, 26 and 27. 


*Some of the associations which 
have scheduled three-day meet- 
ings have reduced them to two 
days. However, the exact dates 
have not been announced as yet. 








sulted, in all probability only tempo- 
rarily, in a rate of earnings for the 
Long Lines department of the com- 
pany which is in excess of the average 
for the Bell . . . System as a whole. 

The Long Lines department rates are 
under the exclusive jurisdiction of the 
Federal Communications Commission 
which has jurisdiction over interstate 
rates only. The commission insisted 
that the earnings from such rates 
should be considered by themselves re- 
gardless of over-all System earnings 
and insisted that, when so considered, 
they produced a return greater than 
could be justified. 

The reductions in rates were agreed 
to by the company because of this posi- 
tion of the commission which the com- 
pany believes is unsound under present 
conditions but which the commission 
considered is within its discretion; and 
because the company felt it important 
to have the rate proceedings discon- 
tinued so that it could get on with the 
business of helping win the war. 


State Commissions Make 
Report on Investigation 


In a report to state commissions on 
the FCC-A. T. & T. toll rate agree- 
ment, the cooperative committee of the 
National Association of Railroad & 
Utility Commissioners stated that as a 
result of its participation in the FCC 
hearings and negotiations, state com- 
missions have been “placed in a more 
advantageous position with respect to 
the regulation of rates of the asso- 
ciated Bell companies through recog- 
nition . . . of the higher costs incurred 
by the associated companies in perform- 
ing toll service as compared with the 
Long Lines, and also in the filing of 


rates on a_ station-to-station basis; 
which will provide compensation to the 
exchanges for services furnished in 
originating and terminating Long 
Lines messages.” 

Through the NARUC the state com- 
missions on November 23 suggested 
that the FCC inquiry be made a coop- 
erative proceeding and the FCC later 
invited the cooperation of those com- 
missions. The following state commis- 
sions formed the cooperative commit- 
tee and sat with the FCC commissioners 
in the hearings: 

Commissioners Leon Jourolmon Jr., 
Tennessee; Richard Sachse, California; 
Crawford Jamieson, New Jersey; Wal- 
ter R. McDonald, Georgia, and George 
F. Bailiff, Utah. 

The report revealed the committee 
had requested that the FCC secure 
from the A. T. & T. “a statement show- 
ing the actual amounts that will be dis- 
tributed to the individual associated 
companies in the proposed divisions 
and from the new cost distribution on 
the station-to-station basis.” The re 
port also stated that the FCC sug- 
gested it might be desirable to have the 
representative or representatives of the 
state commissions~work -with~ their: ae- 
counting force in checking the distribu- 
tion of the increased divisions in order 
that there might be assurances that the 
distribution is made in conformity with 
the proposal submitted to the cooperat- 
ing state commissioners. 


(Please turn to page 28) 
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COMMUNICATIONS GEARED 





Jo Wleet War Demands 


HE NATION’S communications 
T rotons carried the greatest traffic 

load in their history last year, and 
probably that is only a sample of what 
is ahead. In every phase of communica- 
tions operations—telephone, radio, tele- 
graph, radio-telegraph and cable, both 
overseas and at home—the impact of 
war has had a marked effect. A na- 
tion at war must have an efficient and 
smoothly functioning communications 
system, for war places a high premium 
on the maintenance of vital communi- 
cations facilities. 

Then too, on the battlefield the lack 
of proper communications equipment 
ean spell the difference between suc- 
cess and disaster. In this connection, 
as a single instance, the communica- 
tions industry can point to the out- 
standing job being done by our fighting 
men on Guadalcanal Island in the South 
Pacific. Since August 7 the Marines 
have reeled out and set up more than 
1,000 miles of telephone wire on that 
all-important spot in the Pacific. In 
addition, direct radio contact with 
mainland points have been established 
through the erection of a powerful 
overseas station, and all vital points in 
the Solomons have been connected with 
a permanent telephone system. 

Our first full year of war imposed 
the most important responsibility and 
the greatest task on the communica- 
tions industry in its history. In the 
face of rising difficulties—chief among 
them the shortage of essential mate- 
rials—telephone, telegraph, radio and 
cable facilities were called upon by 
both the military and the public to 
handle more traffic than ever before. 

Some of the most impressive fea- 
tures of America’s first year of war 
are shown in a review of the nation’s 
telephone service, which in 1942 com- 
pleted a daily average of around 108 
million calls. This total is about 3,800,- 
000 more calls per day than in 1941. 
It does not include the several million 
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Our first full year of war imposed the most important 


responsibility and the greatest task on the communications 


industry in its history. That it met the challenge is shown 


by statistics pertaining to its operations during 1942. 


additional calls handled each day which 
failed of completion for such reasons 
as “don’t answer,” “ 
number. 


busy,” or a wrong 


A steadily increasing portion of this 
traffic is of vital importance to the 
war effort, particularly the calls made 
over long distance lines. More such 
calls were made in the single year 1942 
than in three years of World War I. 
Long distance calls were up about 3: 
per cent over a year ago, and on nu- 
merous important toll routes the jump 
in traffic ran way ahead of a year ago. 

The telephone industry, as a whole, 
in the United States experienced an 
increase in telephones in operation dur- 
ing 1942 of about 1,280,000. The in- 
dustry shattered record after record 
as the year progressed, and as 1942 
ended had approximately 24,800,000 
telephones in operation—an all-time 
record. 

The number of miles of wire serving 
these telephones exceeds 109 millions, 





WAR NEEDS COME FIRST 


The telephone industry has shouldered its war re- 
sponsibility by adopting the policy that ‘War needs 
come first." 


or some 3,450,000 miles more than a 
year before, and more than five times 
the total in service in World War I. 


In 1942 the number of individual line 
residence telephones in service showed 
a substantial decline, while the propor- 
tion of party line residence stations 
increased. This change reflects meas- 
ures taken to conserve facilities. 


Business main and extension tele- 
phones—the type of facility generally 
used by small business firms—also de- 
clined while business PBX telephones, 
serving larger users, increased in num- 
ber. These trends were indicative of 
the effects of war, with many small 
concerns in non-war fields going out of 
business, and others engaged in war 
activities expanding rapidly. 


The sharp increase in toll traffic on 
certain war routes may be best illus- 
trated by the fact that in October, 
1942, long distance calls out of Nor- 
folk, Va., ran 190 per cent over Octo- 
ber, 1941; San Antonio chalked up an 
increase of 216 per cent; San Francisco, 
121 per cent; Washington, D. C., 88 per 
cent, and Little Rock, Ark., 61 per cent. 


The effects of the tremendous rise in 
traffic and the ceiling on constructing 
new facilities set by the War Produc- 
tion Board are reflected in a brief filed 
by the American Telephone & Tele- 
graph Co. with the Federal Communi- 
cations Commission. It is pointed out 
that while calls rarely encountered “no 
circuit” conditions in 1940, 10 per cent 
of long distance calls now meet this 
situation. In 1940 only a little more 
than 1 per cent of calls required more 





than 10 minutes for completion, while 
that percentage is now more than 7.0. 
At some important war centers, more 
than 20 per cent of the calls run into 
“no circuit” conditions, and delays of 
more than 10 minutes have been ex- 
perienced on more than one-fifth of the 
calls. 

The increase in the long distance 
conversations in 1941 and 1942 will 
equal the growth of the preceding 17 
years, it is stated. Such calls increased 
10.2 per cent in 1939, 12.7 per cent in 
1940, 27.9 per cent in 1941 and 32.5 
per cent in the first nine months of 
1942. The increase will probably be 
even higher this year. 

Inability to obtain critical materials, 
such as copper, aluminum and nickel, 
has made it impossible to provide 
enough circuits to handle this increased 
traffic with the speed and certainty 
theretofore attained. 

Because of these operating difficulties 
and to insure that certain important 
calls were given the right of way if the 
circuits happened to be choked at the 
time, the Board of War Communica- 
tions issued Order No. 20 setting up 
a system of priorities on long distance 
calls effective November 1. 

Prior to that, many telephone com- 
panies resorted to radio and newspaper 
advertising urging the public to refrain 
from making unnecessary long distance 
calls on war-busy routes and to certain 
large cities such as Washington, D. C. 

The plant of the Long Lines Depart- 
ment of A. T. & T. throughout the 
United States now requires 25 per 
cent to 35 per cent more intercity cir- 
cuits to give the same quality of long 
distance service as was given early in 
1940, it is stated. 

The telephone industry’s investment 
in telephone plant in 1942 was more 
than five times what it was in the last 
World War, and its telephone-wire mile- 
age had increased from less than 
20,000,000 miles to the present-day 
figure of about 100,000,000 miles. 

Perhaps no better way of obtaining a 
clear picture of the industry’s construc- 
tion activities in preparing to meet in- 
creased demands for service is avail- 
able than to present statistics on gross 
construction during the past few years. 
The total gross construction in 1940 
was $380,000,000; in 1941 it amounted 
to $520,000,000, in 1942 it totaled about 
$460,000,000. This enormous program 
has required large amounts of new 
capital, a continuously heavy manufac- 
turing and construction job, and large 
installation of construction forces. 

During 1942 the industry was called 
upon to provide telephone service far 
beyond what would have been anti- 
cipated at the outset of the year. To its 
credit the industry met the demand, 
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without any appreciable impairment in 
the quality of service rendered, and at 
no time were military needs not amply 
provided for. 


The 1942 plans called for new con- 
struction of nearly three million cir- 
cuit miles of toll facilities. The Bell 
System reports that more than three- 
quarters of this mileage is developed 
by carrier systems and more than half 
the new carrier circuit miles are oper- 
ated in cable. About 6,000 sheath miles 
of cable were being constructed during 
the year; 80 per cent are underground 
and about 70 per cent are suitable for 
carrier. This program, when the car- 
rier cables are fully equipped, will pro- 
vide from 15 to 20 per cent more circuit 
miles than did the large construction 
program for the year 1930, but only 
about one-fourth as much copper is re- 
quired because of the carrier develop- 
ment. 

The transcontinental cable, connect- 
ing at Omaha (Neb.) and Sacramento 
(Calif.) with the eastern and Pacific 
coast cable networks. was placed in 
service by the end of the year. This 
cable makes possible, for the first time, 
coast-to-coast telephone communication 
over all-cable facilities. Early in 1943, 
for the first time, the carrier develop- 
ment will permit establishment of cable 
carrier circuits from Portland, Me., to 
Los Angeles, a route distance of 3,500 
miles. These accomplishments are mile- 
stones in telephone history. 

Large as were the additions to long 
distance facilities in 1942, however, 
scarcity of materials made it impossible 
to build all the lines needed to keep 
ahead of mounting traffic. It became 
apparent, moreover, that needed addi- 
tional facilities could not be provided 
and that for the duration it would be 
necessary for the country to make the 
best use of what it has. 


Up to the end of 1942, telephone 
cable containing approximately 17 bil- 
lion feet of wire had been placed in 
connection with some 2,500 military 
establishments and other government 
war projects requiring new or greatly 
enlarged telephone facilities. This 
number does not include any privately- 
owned manufacturing plants, and it 
should be remembered that some of 
these military establishments are as 
big as good-sized cities. 


Thousands of miles of private line 
circuits were provided for the armed 
services, the Civil Aeronautics Au- 
thority, and other government depart- 
ments. The handling of “Army flash” 
calls was speeded up and Civilian De- 
fense telephone arrangements greatly 
extended. Special efforts were made to 
give men in the services the best and 
most personal service that could be 
provided. 


Arrangements were made for the 
training of thousands of soldiers in 
communication crafts at telephone :om- 
pany plant schools. Telephone 0} era- 
tors and maintenance men, at the 
Army’s request, went to work to cper- 
ate and maintain the telephone sys‘ ems 
at an increasing number of Army 
camps, supply depots, airfields, forts 
and hospitals. 

Additional protective measures were 
taken in 1942 for maintaining service 
in the event of war damage and possi- 
ble destruction of toll and local central 
offices. These measures include pack- 
aged switchboard units at strategic lo- 
cations for quick dispatch to any needed 
point. 


Telephone employes of the Bell Sys- 
tem, including those in the research and 
manufacturing branches, now _ total 
about 410,000, or some 30,000 more than 
at the beginning of 1942. This does not 
include approximately 35,000 Bell em- 
ployes in military and naval service. 

Most of the 168,000 women in the 
traffic departments of Bell System com- 
panies serve in central offices. That 
number is about 40,000 greater than 
two years ago. Not only have many 
operators been added but many have 
had to be “loaned” for service at long 
distance switchboards in war activity 
centers, notably in Washington. The 
fact that about two-thirds of Bell Sys- 
tem telephones are dial-operated for 
local calls has made it possible to con- 
tinue practically peacetime efficiency in 
handling the enormously increased tele- 
phone traffic of wartime. However, it 
is interesting to note that there are 
almost as many operators at work as 
there were in 1929 when dial telephones 
were only about one-fourth of the total. 

Overseas radio-telephone traffic last 
year was more than a third higher than 
in 1941, despite war restrictions and 
the cutting off of service to enemy 
points. Although traffic to points out- 
side the Western Hemisphere declined 
somewhat, calls to Hawaii and Panama 
more than doubled. Service to Parama- 
ribo, Dutch Guiana, was begun in May, 
and direct service to Santiago, Chile, 
formerly reached through Buenos Aires, 
was opened in October. 


In connection with circuits to South 
America, the facilities of the Interna- 
tional Telephone & Telegraph Corp., 
an independent organization which oc- 
cupies a dominant position in the field 
of communications outside of the 
United States proper, are utilized. The 
I. T. & T. system, through its numerous 
radio-telegraph and cable circuits con- 
necting overseas points, also is provid- 
ing an essential service for the war 
effort. 


To accelerate the telephone industry’s 
defense efforts, the American Telephone 
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(Courtesy, THE MONITOR) 


Telephone people are backing up the armed forces with communication 


& Telegraph Co. began in June, 1940 
(the time of the historic evacuation 
from Dunkirk) a series of discussions 
in Washington with high officials of 
the government departments and 
agencies most concerned with preparing 
the nation for defense or war. 
Practical working arrangements for 
the telephone service at Army, Navy 
and Coast Guard establishments were 
adopted as a result of these confer- 
ences; plans for special service facili- 
ties for various types of other estab- 
lishments were made; the Western 
Electric Co. worked out general plans 
for manufacture of wire and radio com- 
munication equipment for war use; a 
practical working plan for spotting and 
reporting hostile aircraft was developed 
in cooperation with the Signal Corps 
and tried out in maneuvers, and a com- 
prehensive plan for meeting disasters 
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and emergencies was placed in general 
operation. 

Similar procedures were followed by 
the Independent group—both operating 
and manufacturing—and the ability of 
the telephone industry to keep pace 
with the very rapid growth of the 
armed forces so that none of the new 
military buildings, camps, airports and 
flying schools were deprived of ade- 
quate service attests to the compre- 
hensiveness of the industry’s planning. 

The foregoing statistics bear out the 
recent comment of George Matthew 
Adams, author and editor, that in this 
total war “the telenhone is reserved for 
doers and fighters, not for mere 
talkers.” Emphasis is given to the fact 
that essential materials, which ordi- 
narily would be used to provide addi- 
tional telephone lines and equipment, 
are required for the making of tanks 


and planes and other instruments of 
war. For the duration, therefore, all 
new facilities installed are for strictly 
war purposes. 


Big Telegraph Increase 

In the field of telegraph operation, 
the United States enjoys the advantage 
of having the largest, fastest and most 
accurate written-record communications 
system in the world. Three companies 
dominate telegraph communications in 
the domestic field—the Western Union 
Telegraph Co., Postal Telegraph Inc., 
and the leased-wire set-up of the Bell 
System. In addition, there are ten 
other telegraph and radio-telegraph 
carriers and the wires of two Mackay 
radio and telegraph companies (Dela- 
ware and California). 

Western Union handles by far the 
bulk of the telegraph business in the 
United States. It transmitted 153,000,- 
000 telegrams in 1940, some 170,000,- 
000 in 1941 and at present, under 
heavy war traffic loads, is handling in 
excess of half a million messages a 
day, or about 190,000,000 a year. 

Not only has there been a large in- 
crease in the telegraph industry’s over- 
all business, but this increase has been 
concentrated at certain points particu- 
larly active in war production and at 
certain hours. To handle the large 
volume of war messages, the industry 
had to expand the service over its exist- 
ing lines, extend facilities, set up new 
direct automatic trunk circuits, and 
build new facilities for war purposes. 

Western Union alone has supplied 
telegraph facilities for 2,500 govern- 
ment projects in the last two years, 
and also undertook the handling of 
telegraph projects for our allies. 

In the telegraph industry, as well 
as in the telephone, 1942 brought man- 
power shortages. The first half of 1942 
was marked by many readjustments in 
the telegraph industry to meet the prob- 
lems presented by an increasing volume 
of urgent traffic and the growing short- 
age of manpower. As the year pro- 
gressed there was a marked improve- 
ment in the handling of war traffic and 
currently, according to telegraph offi- 
cials, the speed of service obtainable 
in peacetimes has been substantially at- 
tained in the handling of war com- 
munications. Such services as flat-rate 
holiday, social greetings, congratulatory 
messages and Christmas telegrams are 
out for the duration, and this has en- 
abled the industry to better the effi- 
ciency of operation in the handling of 
war loads. 


Radio Sets a Pace 
On the radio front, both in broad- 
casting and manufacturing, the indus- 
try set an outstanding pace last year 
(Please turn to page 28) 
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HE COMMUNICATIONS industry 
Tose its own version of “Seven 

Days That Shook The World” (with 
special sound effects by Representative 
Cox), staged in Washington the week 
beginning January 18. It was literally 
a three-ring circus conducted, respec- 
tively, by those well-known ring mas- 
ters of sensational presentations, 
Messrs. Cox, Fly, and Krug. 


Chronologically, Representative Cox, 
the Georgia firecracker, started off the 
show with a Ciceronian indictment of 
the FCC, with special turpentine ap- 
plications for its chairman, James Law- 
rence Fly. The climax of this act was 
the overwhelming approval by the 
House of Representatives of a five-man 
committee to investigate the FCC and 
all its works and pomps. 


Chairman Fly next took over with 
his sudden announcement, on the eve 
of the FCC resumption of the Bell long 
distance telephone rate cut hearings. 
This announcement was to the effect 
that the entire matter had been set- 
tled to the tune of $50,700,000 a year 
out of the pockets of the A. T. & T. 
Long Lines department. This develop- 
ment was at least the most pressingly 
important of the week for the Inde- 
pendent telephone industry and will 
be so discussed hereafter. 


To round out the portentous seven 
days, “Cap” Krug, the gentleman from 
Madison, bounced back into the picture 
with the surprising announcement by 
WPB that he had been appointed to 
take over new directional activities 
for electric power, gas, water and com- 
munications under the Office of Power 
Director. In short Krug is the new 
WPB utility “czar” in the better sense 
of that term, as it is used in Washing- 


14 


the Nation's 
Capital ay 


a 









By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Telephone industry vitally interested in two important gov- 


ernment actions: (1) Reduction in A. T. & T. Long Lines 


revenues by agreement with FCC; (2) setting scene for 


Congressional investigation of FCC. 


ton today. (Refer to news item on page 


28.) 


By this time, readers of the depart- 
ment are doubtless familiar with the 
main features of the recent FCC set- 
tlement of the long distance telephone 
rate case. Having at first predicted 
that this case would be settled, and 
having later suggested that it might go 
to a showdown, your correspondent 
naturally found himself in a position 
to say, “I told you so,”’ no matter what 
the FCC decided to do. (It is the old 
Winchell technique, folks, it can’t lose). 

Upon closer examination of the 
terms of the settlement, however, it 
would appear that there was a certain 
element of both compromise and show- 
down. The Bell System did indeed 
compromise its differences with the 
FCC to the extent of making a pretty 
big slice of Long Lines revenue avail- 
able for rate reduction and other pur- 
poses. The FCC certainly compro- 
mised its earlier “show cause’? demand 
for a reduction in the basic long dis- 
tance telephone rates, since no reduc- 
tion was made. 

The Bell System yielded a point, 
technically at least, when it decided 
to go along with the FCC theory of sta- 
tion-to-station distribution of toll rate 
revenue cost and value as against the 
so-called “‘board to board” system here- 
tofore used. (A decision, however, 
which the Bell System has been re- 


portedly on the verge of making for 
the last six months. ) 

The FCC yielded a point when it 
went along with A. T. & T. President 
Gifford’s suggestion that a reduction 
in the basic long distance rate charge 
would have the effect of precipitating 
an increase in long distance traffic just 
at a time when, in view of the demands 
of the war emergency, such an increase 
would be most undesirable. Chairman 
Fly made a most graceful concession 
along this line in his announcement of 
the settlement. 

So much for the compromise fea- 
tures of the settlement in general 
terms. The showdown feature is the 
one that will interest the Independent 
telephone industry the most. It is the 
historic recognition of the station-to- 
station formula. The net result will be 
that for once the Independents in their 
role of innocent bystanders are going 
to come out way ahead on this latest 
tussle between the FCC and Bell. 

The announcement of the reaction 
of the United States Independent Tele- 
phone Association, printed elsewhere 
in this issue under the signature of 
USITA Vice President Bailey, gives a 
pretty good idea of what this settle- 
ment is going to mean to the Inde- 
pendent telephone companies of the 
United States. Altogether, the Inde- 
pendents stand to gain about $5,500,- 
000 per year and maybe as much as 
$1.25 a station per year as their addi- 
tional share as connecting carriers. 
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But it would be well for individual 
Independent telephone companies not 
to count their money too soon. Part of 
that increase, specifically, $1,800,000, 
will be immediately forthcoming to the 
Independents on the old board-to-board 
basis. The other and greater part, 
$3,700,000, will eventually be made 
available to the Independent companies 
if, as and when Bell System companies 
file tariffs on the 
basis, which will be approved by the 


station-to-station 


various state utility commissions. 

As far as the filing of the new “ap- 
propriate tariffs” on the station-to-sta- 
tion basis with the FCC is concerned, 
we may reasonably assume that Chair- 
man Fly is correct in anticipating that 
it will be done in less than a month. 
But it may take a little longer than 
that to implement the new station-to- 
station theory in terms of approved 
orders by state commissions throughout 
the country. 

We must remember that up until last 
summer there were at least 15 and pos- 
sibly as many as 20 state commissions 
which indicated varying degrees of 
approval of the board-to-board system. 
On the other hand, only two state com- 
missions had come out definitely and 
aggressively in favor of the station-to- 
station theory. 

But this situation looks more trouble- 
some than it really is. Many of the 
state commissions had tended to follow 
the board-to-board basis simply because 
it was the basis originally established 
by the telephone industry. Now that 
the Bell System itself has capitulated 
—the Independents had already indi- 
cated approval of the shift—it is doubt- 
ful if a single state commission will 
show any opposition to approving the 
station-to-station formula. (There have 
been rumors that the Massachusetts 
commission may ask a few questions 
and the Missouri commission may have 
to be shown.) 

So the practical problem in this re- 
spect is simply a question of time — 
meaning how long it will take to get 
the necessary orders approved and 
tariffs filed so that the Independents 
can start getting the money in their 
hands. 

Over the long range, this recognition 
of the station-to-station basis is likely 
to be more beneficial to the Independ- 
ents than even the $1.25 per year per 
Station increased revenues, however 
welcome the latter may be. By their 
joint recognition of the station-to-sta- 
tion formula, the FCC and the Bell 
System have virtually admitted the 
truth of an economic principle for 
which the Independents have long con- 
tended. That principle is to the effect 
that it actually costs more to send a 
toll message over a few miles of re- 
gional toll line than it does to send the 
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INDEX TO VOLUME 123 IN THIS ISSUE 


For the first time the detailed and complete index to TELEPHONY, 
covering the previous six-months’ copies, has been prepared for inclusion 
with this week’s regular issue of the magazine and may be found on 
pages 23, 24, 25 and 26. This index covers Volume 123, or the latter 
half of 1942, beginning with the July 4 issue and going through the 


December 26 issue—26 issues in 

The more important items 
occupying four complete pages, 
them over carefully to see if they 


all. 

and articles are listed in this index 
and many readers may want to look 
missed any articles or to refer to those 





articles they wanted to retain for permanent record and reference. No 
effort has been spared to make this index valuable to our readers. 


This four-page index will be run off in reprint form later and will 
be mailed separately to those libraries and companies that need them 
for permanently binding copies of TELEPHONY and who are already 
on our mailing list to receive the index. Those who have not received 
the index-reprint by February 15 should write to Telephony Publishing 
Corp., 608 S. Dearborn St., Chicago, II. 








same message many more miles over 
the trunk facilities of AT&T Long 
Lines. 

This is nobody’s fault. It is simply 
an economic fact. If anything, it is a 
back-handed compliment to the Bell 
System for its technical improvement 
in the art of long distance telephony. 
But obviously, in the light of this eco- 
nomic fact, it was unfair to the Inde- 
pendent connecting carriers, as well as 
the associated Bell companies, to have 
regional toll revenues determined on 
the same per mile basis as messages 
traveling along the broad, free traffic 
highways of the continental trunk lines. 
It was something like expecting a 
farmer’s truck to make just as good 
time at the same maintenance cost per 
mile over a county feeder road as it 
would be able to make if it were oper- 
ated exclusively on the Pennsylvania 
turnpike. 

It is likely that FCC Commissioner 
Walker will move for an early end of 
the toll separation case—now that 
virtually all of the controversial issues 
in that proceeding have suddenly been 
settled by agreement between FCC and 
the Bell System. However, the pro- 
ceedings are still open on the record. 
It will probably take some formal mo- 
tion to close them up. It could be, of 
course, that the commission will take 
this opportunity for handing down a 
formal opinion restating the reasons, 
purposes, and merits of the conclusions 
reached in last week’s settlement. 





* * * 


There is not much space left here to 
give the Cox investigation the atten- 
tion which it deserves. But there will 
be plenty of time for that in weeks to 
come. So far as your correspondent has 
been able to ascertain, there is no tele- 
phone angle likely to be developed in 
the course of public airing which Rep- 





resentative Cox proposes to give his 
feud with the FCC. 

But it would be erroneous to sup- 
pose that there is no more to this than 
the Georgia congressman’s private 
vendetta against Chairman Fly. That 
exists, of course, and has for some time. 
The surprising support which his reso- 
lution mustered in the House, however, 
clearly indicates that there are other 
fish to be fried when the investigation 
fire gets going good. Back of it all 
there seems to be some _ suspicion, 
founded or otherwise, among the mem- 
bers of Congress that the FCC is too 
sensitive to political pressure from the 
administration—that it is quite dis- 
posed to lend itself to the role of 
“hatchet man” for the elimination or 
embarrassment of any Congressman 
who has incurred the ill will of the 
New Dealers. 

There are exaggerated tales about 
censorship, opening the mails, tapping 
telephone wires, manipulation of radio 
broadcasting, and so forth, which will 
be made public in due course. Certainly 
the FCC is in a powerful position 
through its control of communications 
media to do an individual Congressman 
a good deal of damage if it really 
wanted to direct its energy along such 
sharply political lines. That, it seems 
to this writer, is what the members of 
Congress want to determine. Of course, 
there are the Dies committee complaints 
about communistic sympathies among 
FCC employes and the numerous radio 
broadcasting troubles that have been 
brewing ever since a resolution to in- 
vestigate the FCC was first introduced 
in Congress—which is too long ago to 
even remember. 

So we shall have an opportunity to 
take up these matters and examine 
them more closely when the special five- 
man committee gets down to work, 
which should be in about a month. 
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Sixteen Nebraska Exchanges 
Granted Rate Increases 

Yielding in part to the demand of 
the Office of Price Administration that 
its anti-inflation economy program be 
considered in rate increase hearings, 
the Nebraska State Railway Commis- 
sion has authorized increases of ap- 
proximately 25 cents a month at 16 of 
the 31 exchanges of the Nebraska Con- 
tinental Telephone Co., Columbus, hav- 
ing previously granted increases at the 
other cities and towns served. This is 
less than the company asked for, and 
results in a return of but 2.40 per cent 
on the money invested in these ex- 
changes, before income tax. 

The exchanges affected are Albion- 
Loretto, Alma, Brunswick, Edison, 
Franklin, Bloomington, Genoa, Greeley, 
Hildreth, Monroe, Orchard - Royal, 
Platte Center, Republican City, Stam- 
ford, Sumner and Wilsonville. 

Before the order was issued, notice 
was given OPA of the pendency of the 
application, and its attorney filed a 
brief protesting that the purpose of 
the application was to offset increases 
in federal income taxes, which was con- 
trary to the government program and 
policy to control the cost of living and 
prevent inflation, and insisted the com- 
pany was wholly unjustified in asking 
an increase that would give a return 
in excess of what it enjoyed during 
normal times. 

In discussing this feature, the com- 
mission said that many of these rates 
had not been changed in 20 years, that 
a number of exchanges had been oper- 
ated at a loss, that returns over the 
last few years had not exceeded 3.32 
per cent, that there exist inequalities 
between rates at the various exchanges 
and that rates have been lower than 
those charged by other companies for 
like services. It said: 

“The only recourse, under the cir- 
cumstances is to permit such increases 
as will tend to ameliorate these in- 
equities to the extent consistent under 
present war exigencies and with due 
regard and heed to the intents and pur- 
poses of the emergency price control 
act, and such other factors as are per- 
tinent. Such rates, if granted, will aid 
towards enabling applicant to maintain 
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and Courts 


service for the duration of the war 
emergency, and will not be contrary to 
the public interest.” 


The commission was critical of the 
failure of the company to ask for in- 
creases in past years, and on this point 
a brief filed by the company said that 
it would be unjust, now that prosper- 
ous conditions were obtained in its 
territory, to deny proper increases, 
since this would penalize it for hav- 
ing refrained, because of consider- 
ation for patrons during the drouth- 
depression period, from 
creases at that time. 


asking in- 


The commission order frankly con- 
cedes that the proposed rates or the 
approved rates will not give a fair 
return on the investment, a principle 
to which it had given adherence in the 
past. However, “taking judicial notice 
of the critical emergency war condi- 
tions prevailing, it must give recogni- 
tion, as an essential war measure, to 
the federal government’s economic pro- 
gram to stabilize commodity prices and 
the cost of living, upon the success of 
which greatly depends the winning of 
the war.” 


As a further justification it cites 
what other state jurisdictions have 
done with respect to telephone rate in- 
crease applications. 


The income for 1941 on all exchanges 
was 3.30 per cent and the rates asked 
for would bring a return of 3.58 per 
cent. As granted the return will be 
5.41 per cent on the entire property, 
which is but a slight increase over last 
year. These figures give effect to all 
wage and tax increases. The company 
has fewer stations by 1089 than six 
years ago, but it is expected that better 
farm prices will increase the number 





ADMIT YOUR ERROR 


A man never should be ashamed 
to say that he has been wrong in 
his judgment or methods. Doing 
so is nothing more than a confes- 
sion that he is wiser today than he 
was yesterday. — Reprinted from 
CENTRAL SERVICE MAGAZINE. 











of subscribers rather than that a loss 
will follow increased rates. 

From 1937 to 1941 the company paid 
preferred stock dividends annually of 
$22,000 on $400,000 of 5.5 per cent 
stock and $34,552 on an issue of $813,- 
000 of 4.5 per cent bonds. During the 
first three years of that period the com- 
mon stock, which represents 49 per cent 
of thetwo-million-dollar investment, re- 
ceived 1 per cent return, but none has 
been paid since. 

The new rates become effective Feb- 
ruary 1. The company had asked for 
classification of the exchanges and the 
application to each group of standard 
exchange rates, but the commission de- 
clined to approve this because the 
record shows disparities in identical 
items which are doubtless the result of 
circumstances peculiar to and obtaining 
at each particular exchange, for in- 
stance, free toll service to other ex- 
changes varies in extent. 

The commission also declined to per- 
mit a schedule of rates giving sub- 
scribers their choice of type of service, 
because the company will be unable 
now to supply instruments but approves 
the retention of the present differen- 
tials. 

Only a few communities had pro- 
tested the application. The commission 
held that in view of the fact that any 
rate schedule, proposed or approved, 
would not give a reasonable return on 
the investment, no physical valuation 
was necessary, as was demanded by ob- 
jectors, and that commission records 
were so complete as to fully inform 
members of the amount and value in- 
vestment and property. It also refused 
to give consideration to low tax values 
as an element in ratemaking. 


Vv 


Oklahoma Company Withdraws 
Rate Increase Application 

An opportunity for the Oklahoma 
Corporation Commission to pass on 
some of the fine points raised in the 
Claude McAllister Telephone Co. appli- 
cation for increases in exchange rates 
at Reed, Vinson and Jester was lost 
when the telephone company withdrew 
its application at a hearing, January 
15. 
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At a previous hearing a representa- 
tive the Office of Price Administra- 
tion ‘equested a postponement for 30 
days in the rate application because 
company owners had not given the re- 
quired advanced notice of their request 
for higher rates. 

No one appeared before the commis- 
sion at the January 15 hearing to sup- 
port the request for rate increases or 
to protest advancing of the charges. 


Vv 


Two Nebraska Bills Introduced 
To Amend Compensation Laws 

Two bills have been introduced in 
the Nebraska legislature amending the 
workmen’s compensation law which, 
while retaining the provision that the 
weekly award for disability and death 
shall be two-thirds of the weekly wage, 
provides that where this exceeds the 
sum of $20 the payment shall be $20, 
an increase from the present maximum 
of $15. 

One of the bills increases the salaries 
of members of the state compensation 
court from $3,000 a year to $4,200 and 
of the clerk of the court from $1,800 to 
$2,400 a year. 


Vv 


Nebraska Court Rules on 
Compensation Award 

In overturning a compensation award 
made by the Nebraska court created 
for passing upon claims of that type, 
the state supreme court holds that 
where an employe is possessed of a 
disease like hardening of the arteries, 
he cannot be awarded judgment against 
his employer unless he produces evi- 
dence to show with reasonable certain- 
ty that the accident for which he asks 
compensation was the cause of his dis- 
ability. 

In this case a furniture worker asked 
for compensation because of over- 
exertion in lifting articles used in his 
trade. The court says that disabilities 
resulting from only mere exertion 
which are not greater than ordinarily 
incident to his employment are not 
compensable, if, combined with a pre- 
existing disease, this produces the dis- 
abilities (in this case, the loss of sight 
of an eye). 


Vv 
Buys Duke (Okla.) Property 


H. A. Harris, who for several years 
has operated the Drummond (Okla.) 
Telephone Exchange, has purchased 
and is now operating the Peoples Tele- 
phone Exchange Co., Duke, Okla. The 
Duke property was purchased from the 
estate of the late W. T. Alexander, who 
for many years owned and operated 
several telephone exchanges and rural 
lines in southwestern Oklahoma. 
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Meat shortages and rationing will take care of the matter of some people eating too much 
meat and not enough vegetables, salads, fruits, etc. What we eat gets to be a habit 
sometimes, and being human we take the line of least resistance—but from now on circum- 
stances will make it necessary for civilians to cut down on the meat diet. We will be 
much happier about the whole thing when we realize our health will probably be better— 
and we telephone people can demonstrate our patriotism not only by keeping communi- 
cation lines working but by selecting a food diet that will include a minimum of meat for 
many meals during each week. 


Summary of Commission 
Hearings and Rulings 


Federal C 
January 5: 


ications Commission 


American Telephone & 
Telegraph Co. (Long Lines depart- 
ment) Dixon, Calif., granted special 
temporary authority to communicate 
with the Telegraph & Telephone De- 
partment of the Chinese government at 
Chungking, China, for the purpose of 
conducting transmission tests. 





IHinois Commerce Commission 

January 19: Authority granted Illi- 
nois Midland Telephone Co. to place 
in effect new rate schedules at Cowden, 
Lakewood, Stewardson, Martinsville 
and Oblong. 

January 28: Hearing at Chicago on 
complaint filed by village of Rockton 
vs. the Winnebago County Telephone 
Co. and the Illinois Bell Telephone Co. 
regarding inadequate and unsatisfac- 
tory service by respondents between the 
village of Rockton and Rockford. 

January 28: Hearing at Chicago on 
application filed by Farmers Telephone 
Co. of Lee County for authority to ad- 
vance rates in Amboy, Ashton, Frank- 
lin Grove, Lee Center and Sublette as 
stated in the company rate schedule. 


Indiana Public Service Commission 

January 15: Petition filed by Sidney 
Krieger, Gary, and ten others, alleging 
that the rates of the Illinois Bell Tele- 
phone Co. for service in Lake County, 
Ind., are “unreasonable and unjustly 
discriminatory.” 


Kansas State Corporation Commission 

January 25: Hearing on application 
filed by German American Telephone 
Co. for authority to make certain 
changes in rates for service at Victoria. 


January 25: Hearing on application 
filed by Leo M. Mercer and Alice L. 
Mercer for authority to cease operating 
the Geuda Telephone Co. at Geuda 
Springs. 

February 1: Hearing on application 
filed by Mrs. Lena McEachern for per- 


mission to cease operating the Perth 
Mutual Telephone Co. at Perth. 


Nebraska State Railway Commission 

January 14: Application filed by 
Martell Telephone Co. of Martell ask- 
ing for a 25 cent increase per month 
on all classes of service and approval 
of the following gross rates: Farm and 
party residence, $1.75 a month; indi- 
vidual residence line and farm busi- 
ness, $2.00 a month; individual busi- 
ness, $2.25 a month. Company reports 
that 1942 operations were conducted 
at a loss of $73.61 and increased costs 
require additional revenues. 

January 15: Nebraska Continental 
Telephone Co. of Columbus granted in- 
crease in rates averaging 25 cents a 
month on various classes of service at 
exchanges at Albion-Loretto, Alma, 
Brunswick, Edison, Franklin, Bloom- 
ington, Genoa, Greeley, Hildreth, Mon- 
roe, Orchard-Royal, Platte Center, Re- 
publican City, Stamford, Sumner and 
Wilsonville, giving part recognition to 
demands of Office of Price Administra- 
tion that no increases in revenue be 
permitted to public utilities for the 
duration. 


Oklahoma Corporation Commission 

January 15: Order issued dismissing 
application of the Southwestern Bell 
Telephone Co. to reclassify its tele- 
phone exchange at Wynnewood and re- 
adjust rates. The commission also dis- 
missed an application of the same com- 
pany for an adjustment of rates at its 
Holdenville exchange. 

The orders were issued following a 
request from attorneys of the company 
for dismissal because the recent settle- 
ment of the statewide rate case fur- 
nished a basis for adjustments at the 
two exchanges. 


Wisconsin Public Service Commission 

January 25: Hearing in Milwaukee 
on application filed by Wisconsin Tele- 
phone Co. for authority to reclassify 
public and parochial schools, libraries, 
museums, and certain other educational 
institutions as business subscribers in 
Milwaukee. 
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O YOU like your job? If you do, 
you will be interested in making 
it possible for one or more of 

your friends or relatives to secure em- 
ployment with your company. 

When you know a girl is looking for 
a job, and you think she is the type who 
can qualify for the work of switch- 
board operator, tell her about the ad- 
vantages of working for the telephone 
company and, if she is interested, assist 
her in making the necessary arrange- 
ments for an interview. 

A girl who is seeking a job is usually 
interested in the type of work she will 
be expected to perform, how she will 
learn the work, what the job will pay, 
what her chances for advancement will 
be, if she will get a vacation, how she 
will go about getting acquainted with 
the girls employed in the office, and 
how long the job will last. Your friend 
will probably not ask all of these ques- 
tions, but she will be sure to ask some 
of them, so you will have to know all 
the answers and you probably do, so 
what follows will be just a review. 

You will be able to tell your friend 
that your company pays good wages 
and, in some exchanges, the highest 
ever paid in the telephone industry. 
Also, that she will be paid while she is 
learning the work. 

Your friend may say, “Yes, but Mary 
So-and-so who works in such-and-such 
a place makes more than that.” You 
can explain, “Jt is true, we are not paid 
as much for our work as some people 
who are working on so-called ‘tempo- 
rary jobs’ which will probably last for 
the duration or perhaps a short time 
thereafter, but when we consider the 
job from a permanency standpoint, it 
is an attractive job at that.” 

“What do you mean when you speak 
of the job as a ‘permanent’ job?” may 
be your friend’s next question. You 
know the answer to that one. “Perma- 


nent” means you will have employment 
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as long as you desire and are physical- 
ly able to carry on. There are no lay-off 
periods in the telephone office. Our 
business goes on all the time, 24 hours 
a day. 

You will enjoy explaining how stu- 
dent operators are instructed and some 
of the most common routines which 
are followed in completing telephone 
calls. How the instructor, who fre- 
quently is also a supervisor, will follow 
through with additional training, coach- 
ing and supervision to assist the stu- 
dent in becoming a proficient operator. 

“What are my chances for advance- 
The answer to that question 
is simple, knowing that all promotions 
are made from the ranks. The old 
merit system: “You do a good job and 
the job will be good to you.” 


ment?” 


Vacations with pay have long been 
an established rule in most parts of the 
telephone industry. If your friend has 
been employed elsewhere and she did 
not enjoy this privilege, she will be 
interested to hear of this possible ad- 
vantage. 

“I don’t know any of the girls in the 


telephone office except you. I guess it 





(Courtesy, SOUTHERN BELL NEWS) 


"That shows you how bad our congressman wants 
the opinion of the people back home. He refused 


to accept the charges."' 


take 
quainted.” 


would while to get ae- 
Of course, you know no 
girl is a stranger very long. It is really 
surprising how quickly a new gir! fits 
in and how soon she finds other girls 
who have the same interests or hobbies. 


quite a 


Every American has a desire to make 
a contribution to the war effort so your 
friend’s final remark may be: “Jt all 
sounds very interesting, but I think I 
should try to 


secure employment in 


some industry where I can do some- 


and then 


” 


thing to help win the war, 
you can really tell her. 

Except for those in the armed forces, 
no group is engaged in work more es- 
sential to our nation’s drive for victory 
than employes in the communications 
industry. You can tell her that thou- 
sands of telephone calls go into the 
building of one bomber. One factory 
has stated it takes 12,000 calls. That 
thousands of telephone calls are neces- 
sary in the making of every bit of war 
equipment and the launching of every 
ship. Without these calls, war equip- 
ment vital to victory could not be com- 
pleted, much less delivered. Without 
the operator’s contribution to the war 
effort—that is, her work at the switch- 
board — could not be moved, 
ships could not sail, fighting could not 
be carried on. 


troops 


We need operators, and more oper- 
ators, to bring the war to a successful 
conclusion. 

High school students, wives of men 
in the service, former switchboard op- 
erators, all are potential recruits for 
switchboard work. 

The work of a switchboard operator 
is interesting, pleasant, and _ worth- 
while, in time of peace, as well as in 
time of war. It requires knowledge, 
skill, judgment, a pleasant tone of 
voice and manner. “I am a telephone 
operator,” spoken with pride, is not an 
idle jest. By their loyalty to duty, 

(Please turn to page 27) 
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Just recently the war news has changed from bad, or indifferent, to breath- 


no takingly favorable—to reports of triumph for American arms and American men. 


es, "This," we say, "is what we've been waiting for!'' And, though it marks only 
- the beginning, and we know that the going will still be tough, nevertheless it is a 


. beginning and we shall go on faster from here. 


es, Such news is stirring evidence that the things Americans at home have done 
without, the new equipment you didn't get, is the stuff of which victory is fashioned. 
he In future, it will be easier to put up with a few inconveniences, because victory 


€ a does much to relieve the discomfort of scarcity. 


/ For our part, to help keep the good news coming in until victory is complete, 





ar we are going to do these two things: We will continue our utmost efforts to increase 
a production of equipment for the armed forces; and we will continue to give Inde- 
rr pendent telephone men all the aid we can in the splendid job they are doing to 


conserve materials and maintain high service standards under wartime conditions. 


Th Cilla a ae 


ORIGINATORS AND DEVELOP S MACHINE SWITCHING AUT 
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ELEPHONES surely prove their 

worth in the War Department’s new 

Pentagon Building in Washington, 
D. C. When a stranger is visiting 
anyone located in this building, it is 
always desirable to call on the tele- 
phone and have someone meet him at 
the door to conduct him to the party 
wanted. 


We enjoyed attending a meeting of 
the Telephone Equipment & Supplies 
Manufacturers’ Industry Advisory 
Committee of the War Production 
Board, in Washington, D. C., on Janu- 
ary 7. Wm. F. Sloan was the govern- 
ment presiding officer, Fred Clarke 
represented the Western Electric Co.; 
A. F. Gibson, Stromberg-Carlson; W. 
C. Hasselhorn, Cook Electric Co.; E. O. 
Link, North Electric; M. K. McGrath, 
Kellogg Switchboard & Supply Co., 
Charles C. Cadwell, Automatic Elec- 
tric Company; and Roy Siemund, 
Leich Electric Co. Leighton H. Peebles 
and others represented the War Pro- 
duction Board. The Army was repre- 
sented by Lt. Col. D. Wise and Maj. J. 
E. Ruggles, and the Navy by Lt. J. 
Parks. Numerous manufacturing and 
labor problems were discussed and nu- 
merous difficulties eliminated. There is 
no doubt but that these meetings con- 
tribute much to the winning of the war. 


A representative of the War Man- 
power Commission suggested the fol- 
lowing method to obtain exemption 
from military service of key personnel 
now employed on essential communica- 
tion defense work. First, the man ap- 
peals to the local Selective Service 
Board for reclassification. If this re- 
classification is denied, he should obtain 
Form 42-A, fill it out and send it to the 
appeals board. If this application is 
turned down, an appeal should be made 
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to the state director of Selective Serv- 
ice and the case discussed with him. 

The state director may take the case 
back to the appeals board and obtain a 
reversal or he can make a presidential 
appeal. If the man concerned is an im- 
portant key man and essential to the 
war effort in his present work a copy 
of the Form 42-A may be sent to the 
communications division of the War 
Production Board. This latter action 
should not be taken, however, except in 
exceptional cases. 


On our visit to the Stromberg- 
Carlson plant at Rochester, N. Y., for 
the Army-Navy “E” award presenta- 
tion, we enjoyed renewing acquaint- 
ances and visiting with many old 
friends. 

A. J. Roberts, manager of Strom- 
berg-Carlson’s Kansas City branch, had 
the misfortune to fall on the icy 
streets of Rochester on January 12 and 
break his left wrist. ‘‘Abe”’ is recuper- 
ating rapidly and hopes to be back on 
the job within a couple of weeks. 


We doubt that voice repeaters of the 
vacuum-tube type have ever been used 
to full advantage in the Independent 
telephone field. These repeaters are 
being improved constantly and after 
the war is won they will undoubtedly 
be sold at a price well within the reach 
of all. While repeaters will not answer 
the purpose of a cure-all for defective 
lines, they certainly can often be used 
to materially improve low transmission 
troubles. 


It was noted on a recent visit to a 
large war plant that all electric solder- 
ing irons were equipped with a three- 
inch shield to separate the hot part 
from the handle. This simple feature 


not only protected the user from 
burns, but also added to the comfort 


of the user by acting as a heat shield. 


We predict that porcelain will con- 
tinue to be used for more and more 
useful items in the telephone exchange 
during the present emergency. 


The Signal Corps of the Army is 
urgently in need of men for civilian 
employment who have experience in 
any of the various types of telephone 
engineering. This need exists particu- 
larly in the Office of the Chief Signal 
Officer in Washington, D. C. and at the 
Philadelphia Signal Depot, Philadel- 
phia, Pa. Positions are available which 
can be filled to advantage by men 
grounded in basic telephone engineer- 
ing principles. 

As it is recognized that the active 
ranks of the telephone companies have 
been greatly reduced by their splendid 
contributions to the armed forces, par- 
ticularly the Signal Corps, an appeal 
is made to retired engineers who are in 
good physical condition and who are 
desirous of participating in the war 
effort. Anyone who is interested may 
communicate directly with the Chief 
Signal Officer, Headquarters, Services 
of Supply, Washington, D. C., and full 
particulars will be promptly furnished. 


* 


We had the pleasure of renewing our 
acquaintance with L. W. Osborne, 
chief inspector of Signal Corps equip- 
ment, at the Stromberg-Carlson plant. 
Mr. Osborne followed the writer sev- 
eral years ago as Signal Corps tele- 
phone engineer in the Philippine 
Islands. We also served together in the 
Chief Signal Officer’s office in Wash- 
ington in 1932. 
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following the title of the articles 


illustrated. 


] ediately 
*) are 
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Advertising : 
That may hurt (Edit.), Sept. 5, p. 9 
Pennsylvania Telephone Corp.'s war- 

ime advertising,* Dec. 12, p. 17 

Amortization: Of emergency defense 

hone facilities, by Ward E. 
Part Nov. 7, p. 14; Part 2, 


tele- 
Dildine, 
Nov. 14 
Refer to 


Army: Military."’ 


Awards: 
ok Electric 
war award, July 25, p. 31. 
romberg employe to get WPB produc- 
tion merit award,* Dec. 12, p. 45. 


employe nominated for 


B 
Bell a 

FCC effort to cut 
justry, Dec. 5, p. 
FCC hearing on b aalies of Keystone 
properties to Bell, Aug. 22, p. 24; doc- 
uments filed, Oct. 24, p. 64. 
FCC issues decision on Bell 

counting, Dec. 12, p. 30. 


— rates arouses in- 


pension ac- 


Full dividend ee again by A.T.&T 
Aug. 29, p. 

Ohio Bell a. F ends; labor hearing, 
Aug. 22, p. 29 


Southern Bell 
infantry school, 
Book Reviews: 
American standard definitions of electri- 
cal terms, by American Standards As- 
sociation, July 4, p. 34. 
Electrical fundamentals of 


operates board at largest 


Aug. 29, p. 34 


communi¢ a- 


tion, by Arthur L. Albert, Nov. 7 
p. 31 

Getting them into the blue (third avia- 
tion book), by Ernest K. Gann, July 
18, p. 27. 

Scrap and how to collect it, Nov. 7, 
) », 


Seventy-five 
help win the war 
nance booklet), 

The functional 
by H. C 

Troubles of 
E. Stafford 


ways for telephone folks to 
(Kellogg mainte- 
Nov. 21, p. 36 
element in supervision, 
Walker, Dec. 12, p. 44 
electrical equipment, by H 
July 4, p. 42. 


c 
Cable: 
Cable collector (Lt. Col. S. K 
July 18, p. 15. 


3aker) 


Cable trouble location by bridge 
method,* by A. O. Lindle Dec. 19 
».- 15. 

Modern cable design conserves critical 


copper,* by C. W. Parker, Aug. 29, p. 
9 

Using less tin in cable joining,* by J 
T. Lowe, Nov. 21, p. 1 


Canada: 
Bell of _Canada in bookie service case 
Dec. 5, p. 27; Dec. 19, p. 26 
Canadian Bell fights charge for 
cable, Dec. 19, p. 27 
10-party service supplied to 
housing projects (Nova 
31, p. 30 
Central Office: Maintenance of 
fice equipment,* by Ray 


moving 


Canadian 
Scotia), Oct 


central of- 
Blain, Dec 


5, p. 9. 
Commercial: 
Billing hints from a Class C company,* 


by Donald Anderson, July 11, p. 18 


New calculator,* Nov. 21, 6. 34 
Refer also to ‘‘Amortization.” 


Commission Cases and Rulings 


District oF CoLuMBIA: Authority given 
Chesapeake & Potomac , to sell stock 
to A.T.&T., Oct. 24. p , 

IDAHO 

Pacific T. & T. withdraws Idaho rate 


application, Oct. 17, p. 30 
Rules dairyman’s residence 
classed as business, Oct. 3, p 
LINOIS: 
Bell still to serve Troy Grove, Aug. 15, 
p. 29; commission rules against dupli- 
cate service, Oct. 3, p. 24 


telephone 
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Jacksonville company asks increase in 
rates, Oct. 17, p. 30; delay rate appli- 
cation, Oct. 31, p. 32; city council pro- 


tests proposed increase, Nov. 21, p. 24; 


higher rates necessary, company 
claims, Dec. 5, p. 26 
INDIANA: 


Approves new bond 
company, 


issue of Ft 
Aug. 15, p. 30 
Commission counsellor seeks to discon 
tinue report charges, Oct. 24, p. 64 
Commission urges toll call curtailment, 
Aug. 22, p. 26 
Increase in rates petitioned by 
company, Sept. 12, p. 26 
Mull leaves Indiana commission for 
practice, Oct. 10, p. 59 
Kansas: Considers plea to abandon En- 
sign exchange, Aug. 8, p. 30; granted 
Sept. 12, p. 26; controversy settled by 
sale of property, Oct. 24, p. 64 


Wayne 


Argos 


law 


m 


th 


is index will be found the date 
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MICHIGAN : 
Bell asked to restore 
directory, Nov. 7, p. 2! 
certain 


listing in 





rural 


Bell takes over lines near 
Munger, Oct. 3, p. 24 

Company ordered to reduce rates, im- 
prove service at Caro, Nov. 21, p. 24 


MINNESOTA: 
Minnesota Community Telephone Co. dis 


continues Green Isle exchange, Oct 
17, p. 29 
New switchboard to be installed at Lake 


Crystal, Nov. 7, p. 25 
Six companies granted rate 
Dec. 26, p. 24 
Missouri: Henson 
Aug. 15, p. 30 
NEBRASKA: 
Abnormal 


increases 


named to commission, 


conditions cause extension of 





rates for 84 Lincoln T. & ex- 
changes, Aug. 8, p. 28 

Coleridge authorized to increase rates, 
July 11, p. 24 

Commissioner (Vauck) granted military 
leave of absence, July 25, p. 29 

Commission secretary (Viren) in Navy, 


Nov. 21, p. 26. 
Company requests rate 
Craig, Oct. 3, p. 24: 
Oct. 17, p. 29 

Estimates Ne a 
dends, Sept. £ 
Guide 
July 18, p 
Lincoln T. & T 
tariff additions, 


restoration at 
increase granted 


companies’ divi 






> ‘aie rate increase 

granted, Aug. 8, p. 28 
petitions for utility 
Sept. 12, p. 26 





Lincoln T. & T. seeks protective tariff 
amendment, Dec. 5, p. 28 

Maupin wins democratic vote in com 
mission race, Sept. 12, p. 27 
Nebraska Continental company asks ex 
tension on cut-over order at Ord ex- 


change, Sept. 5, p. 28 


Northwestern 3ell asks approval to 


aaa with army request, Oct. 10, p 
oP A seeks information on Nebraska 
utility rate cases, Aug. 1, p. 16 
OPA plans investigation of rate case at 


commission 
investigation re 


Columbus, Nov. 21, p. 24; 
undecided on OPA 
quest, Dec. 5. p. 26 


Questions Nebraska Supreme Court 
powers, Aug. 22, p. 24. (Refer also to 
Oct. 10, p. 58 and Dec 12, p. 40.) 
tate boost requested at Indianola, Neb 
July 4, p. 36; subscribers agree, metai 


licization planned, 


Aug. 15, p. 28 
Rate advances 


requested at Riverton 


Oct. 10, p. 58; increase granted, Oct 
17, p. 29 
Republican candidate sues for ballot 


discrepancy (Larson), Nov. 7, p. 26 


Suggest rate reduction in Nebraska un 
ployment insurance, Dec. 12, p. 40 
Three candidates vie for commission 


membership, Aug. 22, p. 26 my k 
rehm wins nomination, Aug. 29 22 
elected, Nov. 21, p. 26 

Twenty-five cent increase at 
exchange, July 25, p. 28 

New YorK 

Closes inquiry of 

findings), 


DuBois 


Jamestown 
Aug. 1, p. 36 


rates (no 





Commission approves hotel telephone 
rates, Aug. 15, p. 29 

Jamestown company bond issue author 
ized, Dec. 5, p. 26 


Madison 
plaint, 


county cancels 
Oct. 24, p. 64 


Bell rate com- 


Upholds tariff regulations of New York 

Telephone Co., Sept. 5, p. 2 
On10: 

Authorizes Troy Tipp stock issuance and 
sale, Nov. 21, p. 24 

Bell files for stock amendment July 4, 
p. 36 

Commission secretary in Army ordnance 
department, Sept. 26, p. 29 

Ohio Standard granted rate boost in 


seven exchanges, Sept. 26. p. 28 
Ono & Lebanon Rural Telephone Co. re 
quests rate revisions, Sept. 12, p. 26 
Ruling issued in Northern Ohio com 
pany’s stock case, Aug. 8, p. 29 
OKLAHOMA: 
Adopts basis for 
Bell and 
Commission 


toll division between 
Independents, Oct. 31, p. 31 
reports on telephone ex 


shanges in state, Oct. 17, p. 28 
For 10-year-old Southwestern Bell rate 
case, see ‘‘Rate Cases.’ 


Fittstown installation 
for hearing, July 18, p. 26; commis- 
sion settles argument, Aug. 8, p. 30 

Increased rates effective for Harrah and 
Binger, Aug. 29, p. 22 

Increased rates granted 
changes, Aug. 1, p. 20. 

No objection to amendment to commis- 
sion order on safety, Dec. 5, p. 28 

OPA intervenes in Claude McAllister 
Telephone Co. rate case, Dec. 5, p 
9e 


controversy set 


Oklahoma ex- 


Ordered to improve service 


at Spavinaw, 
Aug. 15, p. 29 


followed 
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page 


Propose repeal of utilities construction 
order, Nov. 14, p. 24 
Rate increase requested for 
Aug. 8, p. 29; granted rate 
Sept. 12, p. 27 
Seeks to discontinue exchanges at Stuart 
and Pittsburg, Aug. 1, p. 29: denied 
permission to close Stuart exchange, 
Aug. 15, p. 28 
Subscribers given chance to buy Shady- 
point property, Oct. 10, p. 58; Shady- 
point subscribers connected to Panama 
exchange, Oct. 31, p. 31 
Temple exchz ange denied rate 
Sept. 19, p 
Two exc hanges (at Delhi and 
seek to discontinue operations 
17, p. 30 
OREGON 
D. Don made commission chief engineer 
Sept 26, p. 29 
PENNSYLVANIA 
Bell Telephone Co 
house PBX 
». 24 
Johnstown 


Meeker 


boost, 


increase, 


Francis) 
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wins in 
service 


apartment 
July 11 


cast 


cut-off case awaiting further 


, action, July 25, p. 29 
efuses incorporation of three Pennsyl- 
“ve ania companies, July 25, p. 28 

UtTan: Orders Mountain States T. & T 
to cut long distance rates, Oct 3, 
p. 24; company seeks rehearing, Oct 
17, p. 28; denied, Oct. 31, p. 32; bond 


posted by company pending court deci- 
sion, Nov. 14, p. ; 

See also “Sales and Purchases,” 
Communications 
Cases.’”’ 


‘Federal 
Commission,” ‘Rate 


Communications: 


Communications classified ‘‘essential’’ by 
32 


WMC, Dec. 5 p 
Communication system with interceptor 
control developed by Executone, Dec 


19, p. 36 
Critical occupations 
ications 


listed for commun 
industries, July 25, p. 16 


Direct service to Army establishments 
reduced, Aug. 22, p. 30 

War department to control Alaska com- 
munications, July 25, p. 22 

Conservation: 

Modern cable design conserves critical 
copper.” by C. W. Parker, Aug. 29 
) 

new 4 ‘York company makes long wires 
from shorts; saves copper, Oct. 24, p 
66 

Old directories used in war production, 


July 18, p. 24; in 
July 18, p. 38. 


making cardboard, 





Recovered wire repaired and reused 
(Gar Wood),* July 25, p. ; 
Jaste, by W. J. Cameron, July 25, p. 
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Business meeting 
Dec. 5, p. 16 
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convention,* (program), by Louis 
Pitcher, Oct. 10, p. 9 
Changes in USITA made at annual con- 


vention,* by R. C. Reno, Oct. 24, p. 
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Conservation 


theme of North Dakota 
meeting,* July 11, p. 15. 
Kentuckians combine annual, district 


meetings 
p. 18 

Michigan 
meeting 
14 


.* by E. L. Malone, Dec. 26 
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Aug. 8 p 


* 


Independents hold 
by R. C. Reno 


Missouri's 
telephone 


discussions 


Dec. 12, p 


open 


enlighten 
men,* 36 
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One-day meeting in South ° 
Dec 5, p 8. 

Oregon and Washington hold joint con- 
vention,* July 4, p. 18. 

South Dakotans pledge full cooperation 
in winning of war,.* Nov. 7, p. 23. 

War prompts ioint convention of North 


Carolina and Virginia,* by H D 
‘argo, Jr., Nov. 14, p. 15 
Court Cases and Rulings: 
Audubon (Iowa) loses franchise case 
against Northwestern Bell, Aug. 29, p 
ss 


File 


suit against Ilinois Bell for rate 
overcharges in Rockford, Nov. 14, p 
24 
For 10-year-old Southwestern Bell rate 
case (Okla.) see ‘‘Rate Cases 
Nebraska court rules a five week wait 
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dp. 70 
Nebraska court holds no penalty for 
disabled now gainfully employed 


Nov. 7, p. 25. 
Nebraska court rules no 
benefit for wife 
Aug. 1, p. 16. 
Nebraska court rules off-duty 
not compensable, Aug. 29, p. 
Nebraska court rules partial depend- 
ency claim not proved, Nov. 7, p. 26. 
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Nebraska supreme court upholds stand 
in reversal of commission decision re- 
garding North Western Railway Co., 

ct. 10, p. 58; court upholds commis- 
sion’s power, Dec. 12, p. 40. (Refer 
also to Aug. 22, p. 24.) 

New York appellate division holds tel- 

qpeene in home is realty, July 11, p. 


ro Bell granted rate boost 
in Sioux Falls, S. D., Dec. 5, p. 26. 

Ohio county court dismisses action 
against Wellington Telephone Co., 


Sept. 26, p. 28. 
Southwestern Bell named in damage 
suit (Mo.), Nov. 21, p. 26 
U. §. district court upholds patent 
‘claims of Ray-O-Vac Co., Sept. 5, p. 


10, 
U. S. supreme court asked to review 
wage-hour overtime ruling, Aug. 15, 
p. 28 


U. S. supreme court to review ‘. "= de- 


cision in union case, Dec. 5. 


D 

Data Sheets: 
‘Telephony's'' Engineering Data: Tools 
for telephone work: For construction 
and maintenance (cont'd), July 4, p. 
140; for central office maintenance, 
July 18, p. 36; Aug. 1, p. 32; Aug. 15, 
p. 36; Aug. 29, p. 32. Telephone cable 
data, Sept. 12, p. 32; Oct. 17, p. 38; 
Oct. 31, p. 36. — i. construction 
tools, Dec. 12, 46; Dec. 26, p. 36 
(concluded). 

Defense: 

A chief 
defense, 
5, p. 32. 

Amortization of emergency defense tele- 
yhone facilities, by Ward E. Dildine, 
art 1, Nov. 7, p. 14: Part 2, Nov. 

p. 13. 

Bell scientist invents world’s loudest 
siren, Aug. 8, p. 37. 

Protection of telephone plants vital 
(Nat. Assn. bulletin), Nov. 7, p. 22. 


operator prepares for national 
by Mrs. Mary Schmich, Sept. 


Depreciation: Of group property clarified 
in bulletin, Aug. 1, p. 23. 


Dictionary: Electrical dictionary published 
by American Standards Association, 
July 4, p. 34 


Directory: 

irectories used to sell war bonds,* by 
L. M. Berry, Aug. 15, p. 14. 

New Chicago ‘‘Red Book’’ cover red, 
white and blue,* Sept. 19, p. 46. 

Old directories used in war production, 
July 18, p. 24 and p. 38. 

Town history included in Iowa direc- 
tory, July 18, p. 18 


E 
Editorial: 
A salute to the flag, July 4,.p. 13 
oe ‘ened that may hurt, Sept. 5, p. 
pe. place in the war effort (Ore. Assn.), 
Sept. 12, p. 24. 
Salute to the U. S. Signal Corps,* by 
H. . Fargo, Nov. 28, p. 27. 
Why toll rate inquiry now? Dec. 12, p. 


F 
Federal Communications Commission: 

Adopts standard for continuing prop- 
erty records, Sept. 26, p. 28 

Board-to-board, station-to-station and 
separations,* by E. C. Blomeyer, Aug 
3, p. 

Clevenger new “a director of informa- 
tion, Aug. 22 24 

Denny appointed “ROC 
Oct. 17, p. 40. 

FCC to deny ordinary telephone con- 
struction, Dec. 12, p. 35 

FCC seeks another cut in A. T. & T. 
rates, Nov. 28, p. 85; industry aroused, 
ne +. eB ws A. SCS answers 
FCC's ‘“‘show cause”’ order, Dec. 12, 
p. 38: USITA asks for intervention, 
Dec. 19, p. 26. 

FCC indicates it will continue investiga- 
tion of exchange rates in Iowa (see 
Welch's article), Jeny 11, p. 9. 

Fly reappointment to FCC wins approval 
of Senate, July 4, p. 

Hearing on transfer of — proper- 
ties to Bell, Aug. 22, p. 24: documents 
filed with FCC, Oct. 24, p. 64. 

Illinois Bell granted extension to oper- 
ate coastal station, Aug. 22, p. , 

Independents vital factor in separations 
controversy, by R. C. Reno, Oct. 17, 
p. 15. 

Issues decision on Bell pension account- 
ing, Dec. 12, p. 30. 

Requires identity of communications of- 
ficials, Aug. 29, p. 22. 

Separation hearing in Chicago lasts six 
days, Aug. 29, p. 9. 

Southern Bell to on Christian-Todd 
toll lines, Sept. 5, p. 

Tri-State interstate toll = to be con- 
trolled by Bell, July 25, p. 28. 


First Aid: A first aid course for the tele- 
phone industry (films),* by Lyne S. 
Metcalfe, Dec, 12, p. 26 

Flag: Proper 
flag,* July 4, p. 24. 


general counsel, 





manner of displaying the 
24 


Foreign: Porto Rico commission to investi- 
ate telephone and gas companies, 
ept. 19, p. 34. 

Franchise: Agree on franchise in El Paso, 
(Tex.) rate case, July 18, p. 25; dial 
system promised city after war ends, 
Aug. 1, p. 16. 


G 
Gambling: Bell of Canada in bookie serv- 


ice case, Dec. 5, p. 27; to restore serv- 
ice, Dec. 19, p. 26. 


H 
Hawaii: Mutual of Honolulu has new em- 
ploye magazine,* Dec. 5, p. 22. 
Historical: Independent Pioneer relics find 
a home,* Oct. 3, p. 23. 
Hobbies: Cable collector (Lt. Col. 
Baker),* July 18, p. 15. 


S. K. 


I 
Illinois: Company closes Durand exchange, 
Aug. 15, p. 27. 
Incorporations: 
New company 
N. Y., Oct. 24, p. 
New company in Lamar, Ind., Sept. 19, 


formed in Chemung, 


p. . 

Valley Mutual Telephone Co., Inc., 
Blacksburg, Va., July 11, p. 31. 
Inductive Interference: Coordination of 

power and communications system,* 
by R. D. Evans, a 1, Oct. 10, p. 
26; Part 2, Oct. 17, p. 12. 
Insurance: A. T. & T. war damage insur- 
ance, July 18, p. 31. 
Inventions: 
Bell scientist invents world’s loudest 
siren, Aug. 8, p. 37. 
Inventions by enlisted men put to good 
use (Signal Corps), Nov. 28, p. 98. 
lowa: 
Depreciation of group property clarified 
in Iowa bulletin, Aug. 1, p. 23. 
FCC indicates it will continue investiga- 
tion of exchange rates in Iowa (see 
Welch's article), July 11, p. 9. 


K 
Kansas: Junction City company manages 
Fort Riley exchange, Sept. 19, p. 32. 


L 
Labor: 
Illinois company votes on bargaining 
agent question, Sept. 12, p. 30. 
Labor dispute on New York cable job 
settled in favor of telephone workers 
(see In the Nation's Capital), July 
11, 9. 
Ohio "Bell strike ends; labor hearing 
this week, Aug. 22, p. 29. 
Library: 
yeneral Olmstead forms Signal Corps 
library, July 18, p. 33. 
Bound volumes of TELEPHONY gift to 
Signal Corps reference library, Oct 
10, p. 565. 
Second library gift of TELEPHONY to 
Oregon college, Nov. 28, p. 102 
Lighting: National Carbon Co. produces 
combination floodlight, Sept. 26, p. 
38. 


M 
Maintenance: 
Approved maintenance 
Daniel Seitz, see ‘‘Author’s Index."’ 
Maintenance of central office equip- 
ment,* by Ray Blain, Dec. 5, p. 9. 
Manpower: Take a manpower inventory 
now, by Maj. Gen. Lewis B. Hershey, 
Sept. 12, p. 22. 
Manufacturers: 
Communication system with interceptor 
control developed by Executone, Dec. 
19, p. 36. 
Kellogg receives Minute Man flag dur- 
ing company mass meeting,* Aug. 
28. 


practices,* by 


p. 
National Carbon Co. produces combina- 
tion floodlight, Sept. 26, p. 38. 
Navy ‘‘E”’ presented to Automatic Elec- 
tric,* July 11, p. 34; American Steel 
& Wire,* Aug. 1, p. 29; Philco,* Aug 
29, p. 33, and Oct. 31, p. 35; Arm- 
strong-Cork, Nov. 21, p. 34 
New Walsco staple driver announced 
by Walter L. Schott Co., Aug. 8, p. 36. 
Thumb-spray attachments for extin- 
guishers developed by Pyrene Mfg. 
Co., Oct. 3, p. 87. 
Meetings: 
Nebraska pioneers hold first 
meeting.* July 25, p. 26. 
Nebraskans discuss * interference 
into rate case, Dec. 5, p. 37. 
Tennessee association district meeting 
attended by 14 companies, July 11, p. 
1 


annual 


Refer also to “Conventions.” 
Military Service: 

California company 
units,* Aug. 15, p 

Central Electric magazine ———- em- 
ployes in service, Oct. 17, i 

First WAVE and WAAC from Inde- 
pendent industry,* Oct. 31, p. 22. 

Indiana association unit called into 
service, Sept. 12, p. 30 


sponsors affiliated 
4 





Ohio association's battalion gntraining 


on west coast, Sept. 5, p. 

1,000 Bell —_ in armed forces, 
Dec 

Second Ohio 
leave, Oct 

See also “hidual Corps.” 


battalion scheduled ty 


Morale: 


Morale as factor in traffic work in war- 
time,* by Abbott D. Spaulding, July 
25, p. 9. ; 

your morale and patriotism, July 

25, p. 10. ‘ 





N 
National Association: 


Business only—no frills at Independent 
convention,* by Louis Pitcher, Oct. 10. 
p. 9. 

Corporation tax features of 1942 rey- 
enue act, Nov. 14, p. 11. 

Federal taxes on telephone service (Nat. 
Conv. ).* by J. Devoe, Oct. 24, p, 


Ge ne oral association activities (Nat. 
a. ),* by Louis Pitcher, Oct. 24, p 


- pendent Pioneers hold meeting in 
Chicago (Nat. Conv.),* Oct. 31, p. 2% 
Major changes in USITA made at annual 
convention,* by R. C. Reno, Oct. 2% 
p. 17. 

National defense committee report (Nat. 
he ).* by C. Blomeyer, Oct. 24 


us ‘Pitcher retires from USITA post,* 
Dec. 26, p. 30. 

President’s annual address (Nat. C nv.), 
by R. Phillips, Oct. 24, p. 26 

Protection of telephone plants vital 
(bulletin), Nov. 7, p. 22. 

Report of wage and hour committee 
(Nat. Conv.), by J. H. Agee, Oct. % 
p. 48. 

Report on Washington activities (Nat. 
Conv.), by Clyde S. Bailey, Oct. 24, 
p. 30. 

Resolution passed by USITA convention 
pledging industry's support to the 
government in war effort, Oct. 24, p. 
23 


Toll compensation and separations (Nat. 
Conv.),* by E. M. Blakeslee, Oct. 24, 


p. 44. 
USITA committees announced,* Dec, 5, 


Dp. ‘. 

USITA coordination committee to work 
with state associations,* Dec. 26, p 
29. 


USITA group hears OPA policy on rates 
July 11, p. 30. 

USITA issues bulletin on billing federal 
taxes, Oct. 31, p. 24. 

USITA reports on progress of toll com- 
pensation, July 11, p. 16. 

USITA asks for intervention in FCC toll 
case, Dec. 19, p. 26. 

USITA tax committee activities (Nat 
Conv.), by Harold V. Bozell, Oct. 24, 
p. 50. 

Wartime traffic problems theme of op- 


erators’' meeting (Nat. Conv.),* Oct 
24, p. 70. 
Navy: 
Sounds call for tele -phone men, Sept. 19, 
» 20 
See also “Military Service.’’ 
New York: Company protests ‘‘personal 


property’’ assessment, Dec. 12, p. 40. 
Oo 
Office of Price Administration: 
Telephone equipment included in price 
ceiling order, July 11, p. 10. 
OPA seeks information on 
utility rate cases, Aug 1, p. 
Refer also to “Commissions.” 
Oklahoma: Walton elected president of 
Oklahoma association,* Dec. 5, p. 22 


Nebraska 
6 


P 
Pension: FCC issues decision on Bell pen- 
sion accounting, Dec. 12, p. 30 
Personnel: 

Recommend ways to increase worker ef- 
ficiency, Sept. 26, p. 34. 

Shall we be ‘“‘poor” or ‘‘progressive?’’ by 
Earle Blomeyer and John Culbertson 
Aug. 22, p. 28 

West Coast company announces two ex- 
ecutive appointments,* Sept. 12, p. 17. 

Pioneers: 

Independent Pioneer relics find a home 
in Edison Institute,* Oct. 3, p. 23. 

Independent Pioneers hold meeting in 
Chicago (Nat. Conv.),* Oct. 31, p. 28. 

Nebraska Pioneers hold first annual 
meeting,* July 25, p. 26 

Pioneer letters, July 1° ‘Pp. 33; July 18, 
p. 30; Aug. 1, p. 31; Aug. 29, p. 28; 
Sept. 26, p. 33; Dec. i9, p. 32. 

Plant: 

Approved maintenance 
Daniel Seitz; refer to 
dex 

Cable trouble location by bridge 
es * by A. O. Lindle, Dec. 19, p. 


practices,* by 
“Author's In- 


check rw plant before winter, Sept. 
26, 3 

Pe A of power and communica- 
cations systems,* by R. D. Evans, Part 
1, Oct. 10, p. 26; Part 2, Oct. 17, p. 12. 











Pric 


Pric 


Pri 


R: 


Re 


R 


R 








termining a wire center,* by Robert 

ve Witt, Sept. 26, p. 9. 

ergency telephone service,* by Ray 

slain, Oct. 10, p. 48. 

vineering telephone plant on a war- 
me basis, by B. C. Burden, Dec. 19, 
24 


intain rural lines for future long 

span design,* by John Grant, Sept. 5, 
10. 

ye pushing,* by Ray Blain, July 25 

13 


p. 


‘tection of telephone plants vital 
Nat. Ass'n. Bulletin), Nov. 7, p. 22. 
itchet chain hoists save time and 
ools,* by John Grant, Oct. 10, p. 32 
all solder pots,* Nov. 21, p. 35 
iderless flag terminal, Nov. 21, p. 34 
ing less time in cable joining,* by J. 
T. Lowe, Nov. 21, p. 18. 
efer also to “‘Data Sheets.” 


w 
& 


Poles: Treatment given more than five mil- 
lion poles in 1941, Aug. 22, p. 36. 


Price Control: 
tility rate ceiling in price control bill, 
by Francis X. Welch, Oct. 10, p. 24. 
ee also “‘War Agencies.” 


Priorities: 

\ new priority classification Nos. 10 
und 11, July 11, p. 26. 

\dvertisers’ engravings affected by or- 
der M-99, Aug. 22, p. 31. 
xplanation of conservation order L-50 
issued by WPB, July 18, p. § 

Give new service to PD-1A priority cer- 
tificates, July 18, p. 14 

Industry gets A-1-J priority rating, Aug. 
1, p. 12. 

Issues amendments to priority orders 
P-129 and P-130, Aug. 8, p. 16. 

M-9-c copper list enlarged, Aug. 8, p. 26 

Makes two unofficial interpretations of 
P-129 and P-130 orders (Welch), Aug. 
15, p. 12. 

New priority orders aid telephone indus- 
try, amended L-50 conservation order 
P-130 preference rating order, L-148 
general conservation order, Sept. 19, 
p. 9. 

Procedure for making an appeal from 
L-50, Sept. 26, p. 11. 

Private telephone service covered by L- 
50 order, Sept. 26, p. 14. 

Pass amendment broadening L-148 or- 
der, Oct. 3, p. 31; revised, Dec. 26, 
p 

Pass amendment of L-41 construction 
order, Dec. 19, p. 16. 

P-130 change and new L-204 order is- 
sued by WPB, Oct. 24, p. 62 

Problem of handling priority toll calls 
by operators,* by Mayme Workman, 
Oct. 31, p. 14; further instructions, 
Nov. 21, p. 22 

Priority toll calls and the business of- 
fice, (interpretation of Order No. 20), 
Nov. 7, p. 9; answers to toll priority 
questions, Nov. 7, p. 10. 

WPB provides AA-5 blanket rating in 
amended P-130 order, Dec. 19, p. 8. 
WPB liberalizes priority rating on used 

equipment (L-148), Dec. 26, p. 
Private Branch Exchange: 

PBX operators need thorough training, ¢ 

by Mrs. Ruth Steiner, Aug. : p 


World's biggest PBX,* Nov. 28, p. 70 





R 


Radio: Radio unit substitutes for telephone 
in emergencies, Dec. 19, p. 3 


Radiotelephone: Termination of interna- 
tional radiotelephone communications 
ordered by BWC, Aug. 29, p. 28 

Rate Cases: 

Agree on franchise in El Paso, Tex., 
case, July 18, p. 25; dial system prom- 
ised after war ends, Aug. 1, p. 16 

FCC indicates it will continue investiga- 
tion of exchange rates in Iowa (see 
In the Nation's Capital’), July 11, 
p. 9. 

Southwestern Bell rate hearing, Nov. 21, 
p. 26; Dec. 12, p. 40: company ordered 
to reduce revenue, Dec. 26, p. 24. 

Rates: 


Capital requirements of the Independent 
company, by Walter J. Herrman, part 
3, July 11, p. 11. (Part 1, June 13, 
p. 9; part 2, June 27, p. 9) 

The USITA a hears OPA policy on 
rates, July 11, 30. 

The utilities mast file notice of rate in- 
creases with OPA, Oct. 31, p. 15. 

OPA issues regulations for rate increase 
notices, Dec. 5, p. 30. 

Rationing: Long distance service rationed 
by BWC, by Francis X. Welch, Oct. 
17, p. 

Regulation: Capital requirements of the In- 
dependent company, by Walter J. 
Herrman, Part 3, July 11, p. 11. 

Rural: Maintain rural lines for future long 
span construction,* by John Grant, 
Sept. 5, p. 10. 

Rural Electrification: 

REA construction to be halted by WPB, 
Aug. 22, p. 27 

REA engineers -. sn Signal Corps 
project, Sept. 12, 5 





Quit your skidding. “Oct. 


Women urged to wage war on accidents, 


Sales and Purchases: 


commission approves 
Pangburn exchange, ; 


erto Rico Telephone 


in nation’s scrap 


station-t- rn -st ation 
E. Cc 


* also ‘to “Traffic.” 


sataan calling,* by F 


> Sienal Corps.* hy Mai. 
ila com Olmstead, I y 


Emphasis on efficiencv.* Nov. 28, p. 
General Olmste ed forms Signal Corps li- 
33 


bound BE of TEL FPHONY 
to Sienal Corns librarv 


Ne ww “‘Sien al Corps unit told to get tough, 


New York telenhone woman wins Signal 


Signal Corps affiliated 
Signal Corns ‘dedics ates new photographic 
inspec ia’ hee ancy, 
Sienai Corps training. * bv Capt. 
Signal Corps” troops oon y too,* Nov. 


Special recruiting includes Signal Corps, 


The Signal Corps, its place in the Army 
of the United States, Nov. 28, p. 4 
U. S. Army Signal Corps chief signal 

officers,* Nov. 28, p. 33. 


Soldering: Using less tin in cable joining,* 
by J. T. Lowe, Nov. 21, p. 


Statistics: aoe statistics of the world, 
Sept. 5, p. 16. 


Switchboard: 
Maintenance of central office equip- 
ment,* by Ray Blain, Dec. 5, p. 9. 
World's largest PBX installed for War 
Department, Oct. 3, p. 23. 


T 
Taxes: 

1942 tax bill sent to President for sig- 
nature, Oct. 24, p. 31; explanation by 
Welch, Oct. 31, p. 11 

Federal income taxes on corporations 
(see Welch's article), Oct. 31, p. 10. 

National association issues bulletin on 
billing federal taxes, Oct. 31, p. 24. 

Some corporation tax features of 1942 
revenue act (USITA), Nov. 14, p. 11. 

Tax deduction for Army camp construc- 
tion possible, Sept. 5, p. 2: 

Tax dispute settled in St. Louis, Mo., 
Dec. 2b. p. 26. 

The Northwestern Bell protests fran- 
chise valuation increase to Nebraska 
board of equalization, July 4, p. 36 

USITA tax committee activities (Nat. 
Conv.), by Harold V. Bozell, Oct. 24, 
p. 50. 


Telephone: 
Omergency telephone service,* by Ray 
Blain, Oct. 10, p. 48. 
Mysterious telephone calls investigated 
in Ohio, July 11, p. 17. 
Navy sounds call for telephone men,* 
Sept. 19, p. 20. 

Telephone equipment included in OPA 
price ceiling order, July P; 10. 
Telephone statistics of the world, Sept. 

5, p. 16. 


Telephone Industry: 

BWC and FCC recognize jee ms of 
industry, by James L. ly, Oct. 31, 
p. ‘ 

Democracy based on service to others, 
by W. H. Dysard, Aug. 29, p. 26. 

Members of new WPB tele phone ad- 
visory committee,* Oct. 10, p. 57. 


Toll: 

CLR service and toll center recording, 
by Mrs. Byrd Weaver, July 18, p. 22. 

FCC effort to cut toll rates arouses in- 
dustry, Dec. 5, p. 24. 

Handling of priority toll calls by oper- 
ators,* by Mayme Workman, Oct. 31, 
p. 14; further instructions, Nov. 21, 

99 


». 22. 

Priority toll calls and the business office 
(BWC interpretation of Order No. 20), 
Nov. 7, p. 9; answers to toll priority 
auestions, Nov. 7, p. 10. 

Toll compensation and cost allocation, 
by Frank B. Warren, Oct. 10, p. 39. 

USITA reports on prosts ss of toll com- 
pensation, July 11, p. 16 


Traffic: 
A chief operator prepares for national 
defense, by Mrs. Mary Schmich, Sept. 
5, Pp. 32. 
CLR service and toll center recording, 
by Mrs. Byrd Weaver, July 18, p. 22. 
Handling of priority toll calls by oper- 
ators,* by Mayme Workman, Oct. 31, 
p. 14; further instructions, Nov. 21, 
p. 22. 
Morale 38 factor in traffic work in war- 
time, PY Abbot D. Spaulding, July 
25, p. 9 
PBX ope rators need thorough training,* 
by Mrs. Ruth Steiner, Aus. 22, p. 9 
Service ‘‘Without » * Oct. 3, p. 14. 
Traffic program planned for national 
convention, Oct. 10, p. 23. 
Wartime traffic problems theme of op- 
erators’' meeting (Nat. Conv.), Oct 


24, p. 70. 
U-V 
Unemploy ment Compensation: Refer to 
‘Women.’ 


Vehicles: 

Be good to your car—it’s the only one 
you can get, Sept. 5, p. 20 

New telephone vehicles for meeting 
emergencies,* Oct. 3, p. 16. 

No time to re-tire,* by C. W. Tirrell, 
Dec. 12, p. 18. 

Quit your skidding, Oct. 3, p. 17. 

ODT war certificate for vehicle owners 
to get tires, Sept. 19, p. 33. 

Truck certificate applications available 
from ODT, Nov. 7, p. 32 


w 

Wage-Hour: 
U. S. Supreme Court asked to review 
overtime ruling, Aug. 15, p. ‘ 

Unattended exchanges create wage-hour 
problem, Sept. 19, p. 28. Wage-hour 
ruling reversed on unattended ex- 
changes, Nov. 14, p. 33. 

Wage division "ep on outside employe 
driving, Aug. 15, 
age-hour division, ‘issues policy state- 
ment, Sept. 5, p. 17. 








War: 


Bataan Calling, * by Frank Hewlett. Nov. 
2 42 


Blood ‘for fighting men (Red Cross),* 
17. 


Ov. 21, p, 
Direct Service to army 
P. 30. 


establis 
reduced, Aug, 22 


hments 


OW can you help win this Wwar?, Aug. 
Pp. 19 


Operator's war creed, by 
Spaulding, July 25, P. 11, 
ur place in the war effort (Ore. 
12, p. 24. 

War department to contro] Alask 
munications, July 25, Pp. 22 


Abbot D. 


), Sept. 


a com- 


ar pledge of 4 Civilian ‘telephone man, 
12, 


ug. 
World's PBX, * Nov. 28, 


Burden in Washington as senio 
Munications engineer with WP 
17, p. 33. 

BWC and FCC 
industry, by 
9 


p. 
BWC bans Personal 
Lisbon and Berne. Aug. 1, ’ 
urges curtailment in use ;¢ 
Phone, July 4, P. 37 
C lists critical 
17, p. 32. 
BWc issues Order 29 
urgent tol] calls, Oct 17, 
Communications Classified “ess 
by WMc. Dec, 5, P. 32, 
anzler new WPB director gene 
operations, Sept. 12, p. 11. 
OnE distance Service rationed by 
by Francis X, Welch, Oct. 17. 
Making wage adjustments Withou 
‘t. 31, p. 34. 


James |. Fly, 


approval, Oct. 
Members of new PB 

Visory committee, * Oct. 10 p 
Nebraska newspaper hits 

into rate Case, Dec, 5, 33 
Nixon appointed 


ties division. Sept. 12 


recognize Problems of 
P Oct 


P. 70. 
r com- 
B, Oct. 


31, 


Calls to Madrid 
» 31 


ft tele- 


jobs for WMC, Oct. 


-priority for 
». 10 


ential” 
ral for 
BWC, 


) 


. 9 
t WLB 


telephone ad- 
, » Pp. 57, 
S OPA's entrance 


, p. 4 
director of OPA utili- 
2, Pp. 25 


ODT war Certificate for vehicle owners 
, 5 33 


to get tires, Sept, 19, p ; 
P- ice ceiling order, July 11, 


P. 10. 


OPA issues regulations for rate increase 
De 5 


notices, €. 3, p. 30. 
Priority toll calls and the 


business of- 


fice (interpretation of Order No. 20) 
7 : 


ANOV. » DP. : 
questions, Noy. 2 p. , 
acial curbs by telephone. 
banned. Nov. (28 P. 87. 


ermination of international 


Phone communications ordere 
BWC, Aug. 29 Pp. 28: 

mental Service to Australia ex 
month, Sept. 5 5. BWwe 


% p. 36. 
amendment to order, Oct 
from ODT. Noy, 7 P. 32: D 
USITA asks 


Messenger Service, 


Dec. 26 


radio 


- 10, p, r 
ruc certificate applications available 
‘ i ec, 5 


: . 5, p. 
BWc for continuance 
ry 


answers ty toll Priority 
10 


firms 


radiotele- 


2d by 


nNOn-govern- 


tended 
Issues 
61 


33. 
of 


5, p. 26. 
ar organization and the Public uti)j- 
p. 14 


ties, Sept. 5, . 14, 
B communications branch re 
ized into four Sections, Oct. 31. 
B to halt REA Construction, 
22, p. 27 


WPB issues explanation of conser 
wonder L-50, July 18. p. 9 


B issues recommendations on 


organ- 
P. 34. 
Aug. 


“vation 


con- 
Serving telephone equipment. Service, 
ec. 12, p. 15. 
See also “Priorities jas 
War Production: 
Plants May secure war Production Post- 
ers, Aug. 22. P. 32. 
Stromberg employe to Set WPR pro- 
uction merit award,* Dec. 12, p. 45 
Recommend Ways to increase worker 
e ficiency, Sept. 26. DP. 34, 
Refer also to “Manufacturers od 
Wire: reused 


Recovered wire repaired and 
(Gar Wood).* July 25. P. 31, 


Women: 


Married women not entitled 
Sation in Indiana. Sept. 12. 
‘ rules no 
benefits for wife voluntarily resi 
Aug. 1, P. 16. 
New York telephone woman wins 
Corps Dost. Sept. 19, p. 46. 
omen a 


in the Sept. 26. p. 


' 
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good judgment in times of emergency, 
their voice with a smile, and the qual- 
ity of the service rendered, telephone 
operators throughout the nation have 
established a reputation of which they 
may be justly proud. 

As one operator remarked, “Quit my 
job? Not me. I worked during the 
last war and I expect to work through 
this one!’ She probably remembered 
postwar conditions after World War I 
and has a true appreciation of the 
meaning of “permanency.” 

The responsibility of recruiting girls 
for switchboard work should not be 
confined to your company alone. You, 
too, should be alert to find more people 
like yourself and interest them in se- 
curing employment with the company. 
This is one more way in which you 
can make a contribution to the war 
effort so that we will be able to con- 
tinue to speed important war and emer- 
gency calls to their destination. More 
people like yourself in your exchange 
will also result in developing friendly, 
cooperative and efficient co-workers and 
this will add a great deal to the 
pleasure and satisfaction you derive 
from your work. 

If there is a shortage of operators 
in your office, how about doing a little 
recruiting? 


Questions from Iilinois Operators 

1. What do you say when persons 
very much under the influence of liquor 
become difficult for no reason but seem- 
ingly just to be abusive? 

2. What can you say to people when 
they say they have not talked all their 
overtime on toll tickets? 

3. Why is there a delay in finding 
out charges on long distance calls un- 
less you first ask for charges on calls, 
and then it takes several minutes, espe- 
cially if someone is waiting in the office 
for the charges? 

4. Our routing to Galesburg is Chi- 
cago, First Route. Chicago is a direct 
circuit point. We must reach the RX 
in order to get Galesburg. In clearing 
the circuit, is it done verbally or by 
ringing? Would such a call be classed 
as a one-switch call? 

5. If the calling party asks us not 
to announce the name of the calling 
place, are we permitted to comply with 
his request? 

The answers to these traffic questions 
are presented on page 36. 
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...because he used Amertel 


This typical American expression of 
finality describes exactly how tele- 
phone men feel when they string 
Amertel wire. They know that sound 
engineering and lasting construction 
calls for the very qualities offered 
by Amertel wire or Amerstrand steel 
strand. 


This is true regardless of weather 
and local conditions for there’s an 
Amertel wire for the longest span or 
the shortest span .. . for the heavy 
loading zone and the light loading zone. 


And, right now this extra strength 
and quality that’s in every inch of 
every type of Amertel is more impor- 
tant than ever. It helps do away with 
repairs, replacements and service calls. 
Because it does it helps save steel, 
machinery, manpower and rubber. 





DISTRIBUTED BY 
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SALES COMPANY 





1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


SRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES, RICHMOND (VA) AND SAM FRANCISCO 
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The report stated the FCC had an- 
nounced that a further study of di- 
visions between the A. T. & T. and 
associated Bell companies and of the 
effect of the station-to-station separa- 
tion would be made. 

In connection with proposals for a 
reduction in A. T. & T. revenues, sug- 
gested by representatives of that com- 
pany in discussions with the FCC, the 
state commissioners’ report said that 
the cooperative committee on January 
19 made counter proposals to the FCC. 
However, the report stated that later 
the FCC announced it would accept the 
A. T. & T. proposals as originally sub- 
mitted to the cooperative committee. 

In closing its report the coopera- 
tive state commissioners’ committee 
commented: “‘While this committee has 
not achieved all that it set out to ac- 
complish, we do desire to acknowledge 
the painstaking effort of the FCC com- 
missioners to cooperate fully with us 
in considering the settlement proposed 
by the Bell System.” 


Vv 


WPB Puts Communication 
Branch Under Power Unit 

War Production Board Chairman 
Nelson on January 22 announced the 
creation of the Office of Power Director 
with the appointment of J. A. Krug as 
its head to take over complete respon- 
sibility within the War Production 
Board for electric power, gas, water 
and communications. (See “In the Na- 
tion’s Capital,” page 14.) 

The Office of Power Director will in- 
clude the present WPB Power Division 
and the Communications Equipment 
Division. Also transferred to the Office 
of Power Director are the functions 
and responsibilities of the Facilities 
Bureau and the Resources Agencies, 
insofar as they deal with electric 
power, gas, water, and communications. 
Mr. Nelson said that on all policy mat- 
ters the power director will report di- 
rectly to him, while reporting as to 
administrative matters to the program 
vice chairman. 

All WPB orders affecting the utili- 
ties will be issued by the power di- 
rector. Pursuant to determinations of 
the requirements committee, his au- 
thority includes approval of projects, 
allocation of materials and critical com- 


28 


ponents within the power and com- 
munications fields and allocation and 
rationing of utilities services. 

The Office of Power Director will 
have the status of a claimant agency 
before the requirements committee on a 
level with the Army, Navy, Office of 
Rubber Director, and others. The office 
will also be the liaison between WPB 
and other government agencies which 
are interested in the utilities under its 
jurisdiction. 

J. A. Krug, the new power director, 
was manager of power for the Tennes- 
see Valley Authority before joining the 
staff of the Production Division of the 
Office of Production Management in 
June, 1941. He became chief of the 
WPB Power Branch in October, 1941; 
deputy director general for priorities 
control in July, 1942; and deputy di- 
rector general for distribution last No- 
vember. His home was originally in 
Madison, Wis. 

Herbert Marks, WPB assistant gen- 
eral counsel, who has been acting di- 
rector of the Power Division since July, 
will be counsel to the power director. 
Leighton H. Peebles, director of the 
Communications Equipment Division, 
will perform the same functions in the 
new office. The present staffs of both 
the power and communications equip- 
ment divisions will be transferred to 
the Office of Power Director. 


Vv 


Error in WPB 
Release Corrected 

In the December 19 issue of TELEPH- 
ONY, there was carried a WPB press 
release which discussed the new P-130 
order which was issued on December 9, 
1942. 

This release has led to some mis- 
understanding regarding the modified 
P-130 order. The WPB press release 
was in error and the P-130 order is 
itself correct. This resulted from the 
Office of War Information, who pre- 
pared the press release, omitting the 
words “Telegraph and Teletypewriter” 
from one of the new sub-paragraphs 
of the order. 

Whereas the press release stated: 


“A new sub-paragraph (c) (1) (iv) 
prohibits the use of the blanket rating 
to obtain material for operating con- 
struction unless the material is to be 
used to meet certain defense cate- 
gories as described in limitation order 
L-50, and then only where the total 
cost of material (both new and reused) 
in any single case does not exceed 
$500.” 


It should have read: 


“A new sub-paragraph (c) (1) (iv) 
prohibits the use of the blanket rating 
to obtain material for operating con- 
struction for telegraph and/or tele- 


typewriter plant unless the material igs 
to be used to meet certain defense 
categories as described in limitation 
order L-50, and then only where the 
total cost of material (both new and 
reused) in any single case does not 
exceed $500.” 


The press release made it appear 
that the blanket rating could be used 
for telephone operating construction 
only up to $500 whereas the actual 
limit was $2,500 for telephone oper- 
ating construction and $500 for tele- 
graph or teletypewriter. 


Vv 


Ice Breaks Submarine Cable 
Linking Canadian Provinces 


Victim of one of the severest winter 
weather conditions in many years in 
that area, the submarine cable of the 
Island Telephone Co., linking the Cana- 
dian provinces of Prince Edward Island 
and Nova Scotia, was broken by drift 
ice in the Northumberland Strait on 
January 12, according to information 
permitted by censors to be made public. 

Officials report that repairs cannot 
be made until after the ice jams leave 
the strait in the spring. Meantime, all 
telephone communications between the 
island province and the mainland will 
be routed through cables that afford 
direct connection with the province of 
New Brunswick, it is reported. 
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in the furtherance of the war effort. In 
every branch of its activity radio is 
far surpassing its achievements of the 
last war. Radio communication is the 
very “heart” of modern warfare, for 
it gives life to flying fortresses, to sub- 
marines, to warships and to mechan- 
ized infantry. The nation’s radio 
manufacturing plants have been called 
upon to equip every bomber, ship, 
motorized unit and field base with all- 
important radio devices—and to date 
they have performed their task with 
outstanding success. 

On the home front radio broadcasting 
has helped keep the public continu- 
ously informed on important war and 
other news developments. On the for- 
eign front it has bombarded the enemy 
with news the enemy hates to hear— 
that American military and productive 
might is on the march to victory. 
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)F THE TELEPHONE INDUSTRY - FORTY EIGHTH YEAR - 1943 


Through the years, ever since 1895, TELEPHONY'’S Directory has been 
serving all factors in the telephone industry . . . forty-eight years of 
continuous service to operating companies and to the firms supplying 
their needs. The publishers are fully aware that this worthwhile work 
could not have been possible without (1) the cooperation of telephone 
company officials in furnishing reports and (2) the advertising support 
provided by manufacturers, suppliers and service concerns. As we 
approach press date (early in April) for the 48th annual edition of 
TELEPHONY'S Directory we solicit your continued good will and valu- 
able aid. Assuredly, these are days when the inter-dependence of 
groups in all industries is obvious; we must stand together. 


Complete as ever, the 1943 edition of TELEPHONY'S Directory 
will contain the following: Names and addresses of over 7000 Inde- 
pendent telephone companies in the U. S. (listed alphabetically 
according to state), U. S. Possessions, Canada, and Central and South 
America. Also, for each company: name of purchasing agent, branch 
exchanges (with number of telephones operated), kind of equipment 
used and total telephones in service. 


A list of the Telephone Operating Groups and properties controlled. 


Headquarters, personnel and exchanges of the American Telephone 
& Telegraph Company and Associated Bell companies. 


Officers of the United States Independent Telephone Association 
and all State Associations; also members of National and State Commis- 
sions having jurisdiction over telephone and power utilities. 


Manufacturers’ Index and Classified Products Index listing concerns 
offering equipment, products and service to telephone companies. 
Advertisers in bold-face type. 


Valuable reference data for telephone companies. 


ELEPHONY PUBLISHING CORP. cncsco.nimos 


Telephone Wabash 8604 
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ARMY - NAVY E’ GIVEN 
STROMBERG - CARLSON 


ESLEY M. ANGLE, president of Army and Navy men, includ- 
of Stromberg-Carlson Tele- ing chief electrician’s mate, 
phone Manufacturing Co., Louis Halligan, hero of the 

warned his fellow employes, January cruiser “Astoria” lost in the 











upon to triple 1942’s production in  miral Watts gave some of the 
1943. Mr. Angle and E. Robert Larson, reasons why the highest Army 
oldest Stromberg-Carlson employes ac- and Navy award had been given 
cepted the “E” pennant from Rear’ to the company: “It is a great 
Adm. William C. Watts before almost tribute to the ingenuity and 
5,000 employes and guests of the com- _ skill of this company that it 
pany, and before a distinguished group was the first one to succeed in 















































Among those seated at the speakers’ platform during the presentation of the Army-Navy ‘'E"’ to the 

Stromberg-Carison company were, left to right, LEE McCANNE, secretary and assistant general manager 

of the company, who was toastmaster; MAJ. WILLIAM L. G. WINTER, U. S. Army Signal Corps; DR. 

RAY H. MANSON, vice president and general manager of Stromberg-Carison and the REVEREND 
HAROLD E. KEARNEY, D.D., Bishop of Rochester. 





Military personnel, government guests and Miss Inez Quinn, WHAM soloist, at the Stromberg-Carison ‘'E" 


ceremony in the formal parade that brought them to the platform for the awarding of the Army-Navy 
"E'' to the Rochester war plant. Second from the left is a hero of the Solomons, chief electrician’s mate, 


Louis Halligan, of the late cruiser Astoria. More than 5,000 employes and guests attended the ceremony. 
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WESLEY M. ANGLE, president, Stromberg-Carlson company 


: ‘ receives the Army-Navy pennant from REAR ADMIRAL wi, 
12, that even though they had just won Solomon Islands. LIAM CARLETON WATTS, U.S.N., retired, in the brillon 


the Army-Navy E, they would be called In making the award, Ad- ceremony that marked the presentation of the producticy 


award for the Rochester company. 


E'’ ceremony in Rochester on January |2 


manufacturing a confidential device 
presenting many difficulties and that it 
even improved on the original design. 
“Communications equipment such as 
you make here is simply indispensable 
to the Army and Navy, because, equally 
simple, they cannot win this war with- 
out it. Some of your products go into 
new and secret devices of which I am 
not at liberty to speak but which I can 
assure you are immensely increasing 
the effectiveness of our attacks on the 
enemy. No workers on the home front 
can feel more truly that they are essen- 
tial to the winning of this war than you 
good people of Stromberg-Carlson.” 
“E” pins were presented to Dr. Ray 
H. Manson, vice president and general 
manager of Stromberg-Carlson, repre- 
senting the management, Harold 
Charles, president of Rochester Inde- 
pendent Workers, local No. 1, repre- 
senting labor, Madison E. Butler, as- 
sistant chief inspector, who recently 
was awarded the Citation of Individual 
Production Merit by President Roose- 
velt, and Minnie Maurhofer, oldest 
woman employe. The token presenta- 
tion of pins was made by Maj. William 
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WESLEY M. ANGLE, Stromberg-Carlson president, i 
ADM. W. C. WATTS, U.S.N., retired, and C. 20 
LARSON, oldest male Stromberg-Carlson employe, afte 
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e. Winter, telephone division, Sig- | 
nal Corps, Washington, D. C. 

A surprise speaker at the “E” cere- 
monies was Chief Electrician’s Mate 
Louis Halligan. Interviewed by Lt. 
Albert W. Bates, Chief Halligan told 
of his vessel’s exploits in the Solomons 
before her disaster, told Stromberg- 
Carlson workers of the vital necessity 
of communications equipment and urged 
them to produce more and more for 
victory. 

In accepting the “E” for labor, 
Harold Charles, union head said: “The 
man who should have received this ‘E’ 
is unable to attend. He is the quiet 
guy who lies in the mud beside the gun. 
He is the silent voice that calls upon 
us to do our best. We must hear his 
voice at Stromberg-Carlson in the night 
glare of the flood lights, hear it above 
the roar of machines. 

“Labor cannot afford to lose this war. 
We must work or fight. There is no 
other choice. The workers know their 
duty. They must do it. They will do 
it.” 

Lee McCanne, assistant general man- 
ager, acted as master of ceremonies. It 
was announced at the ceremonies that 
the “E”’ flag that will fly over the plant 
had been contributed by the employes. 

Military guests included the follow- 
ing: (Navy) Capt. H. T. Markland; 
Commanders D. F. J. Shea, A. H. Berg- 
eson; Lt. Commanders P. K. Leberman, 
A. B. Chamberlain, W. J. Connors Jr., 
R. Dean, H. O. Dressen, C. M. Royal. 
(Army) Colonels C. N. Simpson, J. E. 
Adams, A. J. Schamehorn; Major J. 
C. Davis, Capt. E. W. Medberty and 
First Lt. M. C. Powell, personal repre- 
sentative of Brig. Gen. A. A. Farmer. 


Vv 


Obituaries 

JOHN M. FINLEY, well known former 
telephone man of Hillsboro, IIl., died at 
Hillsboro Hospital on December 21. 
“Jack” Finley, as he was known by his 
many friends, was born in Hillsboro on 
November 11, 1866. He went to work 
for the old Montgomery County Tele- 
phone Co. when it was chartered in 
1895 and remained in the service of 
that company and its successor, the 
Illinois Consolidated Telephone Co. for 
44 years. He retired on January 30, 
1939, because of failing health. 


* * 


ELBERT EDMOND GARRISON died at 
his home in Marion, IIl., on December 
26, at the age of 63. He had been em- 
ployed by the Illinois Commercial Tele- 
phone Co. and predecessor companies 
for 37 years. He was wire chief at 
Marion when taken ill. 
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MAKE THE MOST 


OF THE EQUIPMENT YOU HAVE— 
BY USING “AR” REBUILDING SERVICE! 





If you plan future automatic operation, send in your 
present telephones to us for economical conversion. 


Both for the national welfare and for your own economy, 
every item of equipment you have should be utilized to 
the utmost. AR Rebuilding Service can help you to do 
this at low cost, by providing: 

(1) factory rebuilding of equipment which you have on 
hand or in storage, but which is not in usable 
condition; 

(2) modernization of equipment which is obsolete; 

(3) conversion of unsuitable equipment to fit your 
present needs. 

Remember, AR Rebuilding Service employs the latest 
factory methods applied by experienced telephone crafts- 
men—produces equipment that looks and performs like 
new! Write for prices. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 


AUTOMATIC + ELECTRIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











Telegrams Given Priority 
In BWC Order No. 27 

The Board of War Communications 
has determined that the national de- 
fense and security and the successful 
conduct of the war demand that certain 
telegraph messages relating to the war 
effort and public safety be given pre- 
ferred handling and by its Order No. 
27 has established a precedence system 
for both governmental and non-govern- 
mental telegraph messages. 

Insofar as non-military governmental 
and civilian use is concerned, the order 
contains the following provisions: 

(1) Precedence: Effective February 
15, 1943, all wire-line telegraph, cable 
and radiotelegraph carriers shall upon 
specific designation by the sender give 
precedence in the handling of tele- 
graph, cable, and radiotelegraph mes- 
sages in accordance with the provisions 
of and in the order set forth below: 


(a) Priority: To apply to any do- 
mestic message requiring immediate 
transmission for war purposes or to 
safeguard life or property and which 
relates to one or more of the following 
matters: Immediate dangers due to the 
presence of the enemy; emergency com- 
munications in connection with actual 
military or naval requirements; hurri- 
cane, flood, earthquake, or other disas- 
ter. Messages designated priority shall 
interrupt the transmission of all tele- 
graph messages of lower precedence. 


(b) Rapid: To apply to any domestic 
message which requires prompt trans- 
mission and delivery for the national 
defense and security, the successful 
conduct of the war, or to safeguard 
life or property and which involves 
matters of the following type: Impor- 
tant governmental functions; machin- 
ery, tools, or raw materials for war 
plants; production, movement, and di- 
version of essential supplies; mainte- 
nance of essential public services; 
supply, movement and diversion of 
food; civilian defense or public health 
and safety. 


(2) Procedure for Indicating Pri- 
orities: The priority indicators priority 
and rapid should be written by the 
sender in the “To” space immediately 
before the address on messages being 
transmitted over commercial circuits. 
They are to be transmitted in plain 
language. 

(3) Other Messages: Messages not 
designated with one of the foregoing 
priorities shall be handled in accord- 
ance with legally established classifica- 
tions and tariffs on file with the Fed- 
eral Communications Commission. 

(4) Definition of Domestic Message: 
As used in the order, domestic message 
means any telegraph message originat- 
ing in the continental United States 
and destined to a point in the conti- 
nental United States, Canada, or Mex- 
ico. 


TAP CONNECTIONS 


of HIGH 


"RELIABLE" 
IDENTIFIES 
THE QUALITY 


STRENGTH 


at a Saving in 
Time and Cost 


BRIDGING 
CONNECTORS 


—offer a wide margin of strength over 
the actual field requirement, permitting 
the lineman to exert maximum pressure 
with the result of a positive, trouble-free 
connection. "Reliable" Bridging Connec- 
tors cannot be distorted with a stand- 
ard telephone wrench. Easy to install. 


Request samples and prices. 


ELECTRIC COMPANY 


OVER 30 YEARS SERVICE TO THE UTILITIES 
ARROLL AVENUE H A LLIN 


i ie Cc 


(5) Violations: Any sender of a 
telegraph message who wilfully obtains 
or attempts to obtain priority for a 
telegraph message by fraudulently 
designating such message as a pricrity 
message or by furnishing false i: for- 
mation to any telegraph carriers for 
the purpose of obtaining a priority, 
shall be subject to appropriate govern- 
mental action. 

The order contains other provisions 
which relate to the use of the fore- 
going and other precedence indicators 
by the State, War and Navy Depart- 
ments. The order also provides that the 
FCC in cooperation with the carriers 
concerned shall evolve procedures and 
routines to effectuate the precedence 
and requirements set forth in the order. 

The board wishes to stress the fact 
that this plan has been established as 
a wartime necessity in order to expe- 
dite the delivery of messages essential 
to the war effort or public safety. 


Vv 


William V. Kahler 
Resigns WPB Post 

William V. Kahler has resigned as 
director of the construction bureau of 
the War Production Board and will re- 
join the Illinois Bell Telephone Co., 
with which he has been associated for 
nearly 20 years. 

In accepting the resignation, Donald 
M. Nelson, WPB chairman, wrote: 
“During your service of almost two and 
a half years you have participated in 
and greatly contributed to the evolu- 
tion of what is now the War Production 
Board.” 

Mr. Kahler first went to Washing- 
ton in July, 1940, to serve as assistant 
director of the construction section of 
the National Defense Advisory Council 
but returned to Illinois Bell in Decem- 
ber of that year. He was recalled in 
May, 1941, to head the construction 
section of the shipbuilding and con- 
struction branch of the Office of Pro- 
duction Management. 

When WPB was established, he was 
made chief of the construction branch 
and later was appointed the first di- 
rector of the newly organized construc- 
tion bureau. He has served in that 
capacity since. 


Vv 


Meets by Telephone 

The first meeting of the year of 
the Clarkstown (N. Y.) Republican 
Committee recently was held by tele- 
phone, because of the government’s ban 
on pleasure driving. The chairman and 
her secretary reached the 48 members 
by individual telephone calls. Through 
this means the two resolutions sched- 
uled to be debated were approved unan- 
imously and in short order. 
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industrial Safety School 
Pari of Nebraska Effort 

M:xing both workers and executives 
conscious” is one of the most 


“satety 

a. ant tasks in contributing to vic- 
tory in this war, Lloyd Jenkins, of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., told the Lincoln safety council at 


its recent monthly meeting. 

M Jenkins, who was _ principal 
speaker of the meeting, is the author 
of the present first aid series of articles 
beir published in TELEPHONY (see 
TELEPHONY, January 9, p. 13 and Janu- 
ary 16, p. 10). 

Since the first week in December, Mr. 
Jenkins had been conducting the indus- 
trial safety school on the campus of 
the University of Nebraska, in coopera- 
tion with the federal government. Rep- 
resentatives from 44 Army forts and 
bases in the seventh service command 
have been attending the classes, which 
were scheduled to close January 8. 

Included in the curriculum, Mr. Jen- 
kins said, have been instructions, with 
demonstrations in many instances, of 
the causes of accident and their con- 
trol. An explanation of job analysis, 
fitting workers to jobs in which they 
would be least susceptible to injury, 
also was studied, together with lessons 
in first aid. 
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Arizona Company Issues 
Data on Properties 

The Navajo-Apache Telephone Sys- 
tem, Inc., Holbrook, Ariz., has utilized 
an excellent means of publicizing its 
exchanges and number of telephones 
served by preparing on a single sheet 
of paper a small sketch showing the 
various exchanges with dotted lines 
connecting them, together with detailed 
property information. The scale of the 
map-sketch is one inch per 20 miles, 
approximately. 

After preparing the sketch near the 
upper left side of the sheet and nam- 
ing the exchanges—with a line drawn 
to indicate the division between Navajo 
and Apache counties—more complete 
information is given as follows: Loca- 
tion of toll stations, test stations, where 


toll lines run, what type of equipment 
is used, connecting lines, and the item- 
izing of the exchanges with the number 


stations for each. 

The officers of the company are: 
President, Cpl. Robert A. Henning, on 
leave of absence and serving in the 
Hawaiian Islands; vice president and 
general manager, Lloyd C. Henning, 
who is also state senator from Navajo 


county; assistant general manager, 
Ross M. Sutherland, and _ secretary- 
treasurer, Mrs. Edna B. Isaacson. 
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Guard Your Irreplaceable 
Equipment with 


ree 


Today maintenance of trucks, tires, tools and 
inside operating equipment assumes new 
importance. It will be nearly impossible to 
replace such things—probably for several 
years. Experienced operating and mainte- 
nance men have eliminated the obvious haz- 
ard of fire by keeping Pyrene Extinguishers 
handy—on guard! 
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1033 WEST VAN BUREN 


BRANCH WAREHOUSES aT 


SALES COMPANY 


STREET 


DALLAS. KANSAS CiTY 


CHICAGO, ILLINOIS 
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MATTHEWS SCRULIX ANCHORS 





The original Screw Type Anchor. 
For anchoring pole lines or anything 
that requires anchorage in earth. They 
are screwed into solid ground. No 


holes to dig, nothing to assemble. 


Made in Three Styles: 


A 11 Catalog Numbers, 4-inch to 
= 10-inch sizes for installation 
with Wrench. 


8 7 Catalog Numbers, 4-inch to 
* 12-inch sizes with heavy rods 
for installation without Wrench. 


C 2 Catalog Numbers, 10-inch to 

= 12-inch sizes for pipe rod in- 
stallation in swamps and marshy 
ground. 


Complete information about Mat- 
thews Scrulix Anchors in an interest- 


ing bulletin supplied on request. 


DISTRIBUTED BY: 


STROMBERG -CARLSON TELEPHONE MFG. CO. 


Factory and General 
Branch Offices: 


Offices: 
Chicago 


Kansas City 


100 Carlson Road, Rochester, N. Y., U. S. A. 


San Francisco Toronto 











FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 


Aut the strength and durability 


inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
= ing Process, 
provide lasting 
protection against 

corrosion. 


Ask the distributor 

of Crapo Galvanized 

) Products near you or 

write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 


Alcan Telephone Lines Soon 
To Link U. S. and Canada 

Telephone line-building crews estab- 
lishing communication systems in the 
northern wilderness of Canada were, 
according to dispatches that have 
passed censorship, working beyond 
Dawson Creek in northern British 
Columbia at mid-January and were 
putting through circuit wires to Fair- 
banks, Alaska. According to the report 
of W. A. Fallow, Edmonton, Alberta, 
provincial minister of public works, 
are already 
possible between that city and Dawson 
Creek. 

Other now being erected 
south of Edmonton to connect with 
United States border points. Telephone 
men from various parts of Canada and 
the United States are reported to be 
assisting the U. S. Army Signal Corps 
in pushing through these talking chan- 
nels that will link Washington, D. C. 
with the Alean Highway. 

The minister 
rangements in 


telephone conversations 


lines are 


said that present ar- 
with these 
lines to Alaska call for five talking cir- 
cuits and 13 teletypewriter pathways. 
He stated that the communications sys- 
tem with Alaska would likely be com- 
pleted toward the end of 
April. 


connection 


sometime 
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Volunteer Repair Crew Restores 
Service in Ontario, Canada 
Working as a volunteer repair crew, 
15 subscribers of the Leeds & Grenville 
Independent Telephone Co. who reside 
in the New Dublin section of Ontario, 
Canada, have 
local telephone service to 16 subscribers 
in that vicinity for the first time since 
the devastating sleet storm of Decem- 
ber 30 laid waste much rural telephone 
plant in that part of eastern Canada. 
In two recent days, the self-appointed 
crew covered about five miles of tele- 
phone line construction, removing liter- 
ally tons of tree-tops loaded with ice 
and digging poles and wires out of the 
snow. Broken wires were spliced and 
other temporary repairs effected. 
These volunteers now plan to tackle 
the job further in an effort to make 
connection with the telephone exchange 
at North Augusta and thus regain long 
distance contact with points beyond. 


Vv 


Arthur O. Black to Head 
Pennsylvania Association 

Arthur O. Black, vice president of 
the Peoples Telephone Corp., Butler, 
Pa., was elected president of the Penn- 
sylvania Independent Telephone Asso- 
ciation for the ensuing year at the 
quarterly meeting of the board of di- 
rectors held in Harrisburg January 14. 
Mr. Black is recognized as one of Penn- 


succeeded in restoring 


ARTHUR O. BLACK 


sylvania’s most progressive telephone 
men having been a director of the as- 
sociation for a number of years and 
of the United States 
Independent Telephone Association. He 


is active in local civic affairs in Butler. 


also a director 


Joseph F. Stockwell, executive vice 
president of the Keystone 
Co. of Philadelphia was elected to suc- 


Telephone 


ceed himself as vice president; Lloyd 
C. Wright, president of the Meadville 
Telephone Co., Meadville, was elected 
vice president to succeed Mr. Black; G. 
B. Rudy Jr., president of the York Tele- 
phone Co., York, was elected to succeed 
himself as treasurer, and the entire 
personnel of the executive staff, includ- 
ing H. M. Stewart as executive secre- 
tary and M. E. Cunningham as secre- 
tary, were reappointed. 
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Cantlen Succeeds Judy as 
Pacific T. & T. Manager 

Robert P. Judy, general commercial 
manager of the Pacific Telephone & 
Telegraph Co. in Washington and Idaho 
since November, 1938, recently left for 
New York to become identified with the 
American Telephone & Telegraph Co. 

James S. Cantlen will succeed Mr. 
Judy in Seattle. He has been trans- 
ferred from Portland where for the 
past year he occupied a similar posi- 
tion. 


Vv 
Heads Company at 90 


One of Kenton, Ohio’s most impor- 
tant business men is W. A. NORTON, 
who at 90 is still active as the presi- 
dent of the Kenton Telephone Co. Mr. 
Norton was recently publicized in a 
Columbus (Ohio) paper along with the 
president of the First National Bank 
of Kenton who is a year older than Mr. 
Norton. 
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Operators Answer Emergency 
in Boston Night Club Fire 

Quick understanding of the impor- 
tance of telephone service in a civilian 
emergency was vividly shown in the 
hectic hours which followed the recent 
disastrous fire in a Boston night club. 

Shortly following the fire, which 
broke out at night, an extra force of 
235 central office operators were mo- 
bilized, many of them reporting for 
duty on their own initiative. Out-of- 
town calls during the day following the 
fire climbed to 40 per cent above 
normal, while incoming calls from out- 
side the city jumped 65 per cent. 


Vv 


Grand Meadow (Minn.) Company 
Has New Owner-Manager 

Vies Martinsen of Sebeka, Minn., is 
the new owner and manager of the 
Home Telephone Co. in Grand Meadow, 
Minn., replacing Martin Axness who 
managed the Grand Meadow company 
since 1905, but because of ill health 
decided to dispose of his interests. Mr. 
Martinsen has had 24 years of expe- 
rience in the telephone industry and 
for the past 18 years was manager and 
operator of the Sebeka Home Tele- 
phone Co., Sebeka, and the Menahga 


> 
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Telephone Co., Menahga. He has for 
several years been a member of the ex- 
ecutive committee of the Minnesota 
Telephone Association. 

As a true pioneer of the telephone 
industry, Mr. Axness entered the busi- 
ness 44 years ago in the employ of the 
late C. F. Greening who established the 
first telephone system in Grand 
Meadow. In 1905 Mr. Axness took over 
the management of the Home company 
extending its lines into all rural sec- 
tions of the town. Mrs. Axness was in 
charge of the business supervision of 
the exchange. 
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Pacific T. & T. Elects Jess 
First Vice President 

The board of directors of The 
Pacific Telephone & Telegraph Co., at 
its meeting January 8, elected George 
H. Jess a director of the company and 
appointed him first vice president to 
take over the duties of Vice President 
F. D. Tellwright, absent on military 
leave. At the same time, the directors 
announced the appointment of H. W. 
Hitchcock as vice president. 

Mr. Jess, now vice president of the 
company, started in the telephone 
business in San Francisco as a cable 
splicer’s helper in 1910 and advanced 


steadily through the ranks in a wide 
range of positions in the plant and 
commercial departments. In 1940, he 
was appointed vice president and chief 
of staff of the first vice president’s 
organization. 

Mr. Hitchcock joined the telephone 
organization in the engineering depart- 
ment in 1913. He became chief en- 
gineer of the Southern California Tele- 
phone Co., a subsidiary company, in 
1928, the position he now leaves to 
go to San Francisco. 
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Swiss-Sweden Service Restored 

Cut for several hours due to “tech- 
nical difficulties” telephone communica- 
tion between Berne, Switzerland, and 
Stockholm, Sweden, was recently re- 
sumed normally. The land lines pass 
through Berlin and Denmark. They 
have in the past been cut by German 
censors for hours at a time. 


Vv 
Resigns at Pittsfield, Ill. 


RoBerT D. PARKER, general manager 
of the Pike County Telephone Co., 
Pittsfield, Ill., recently resigned that 
office to take a position as service en- 
gineer for the Illinois Bell Telephone 
Co. with headquarters at Rock Island. 
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WHITNEY BLAKE CO. 
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MASTER RINGING CONVERTER 
"The Choice of the Telephone Indus- 


try" Because There's— 


NOTHING TO ADJUST 
NO MOVING PARTS 
NO ROUTINE MAINTENANCE 


BUILT FOR HEAVY DUTY 
SUB-CYCLE provides ample power. 


Cannot interfere with radio recep- 
tion. It is quiet and economical in 
operation. 


SIX MODELS 
For loads rang- 
ing from small 
PBX to the large 


Central office. 


OUTPUT CAPACITY 
7p watts to 40/50 


watts. 


ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OHIO 
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“Cook Book" New Magazine 
For Cook Employes 

“The Cook Book” is the title of the 
new monthly magazine published by 
and for the employes of the Cook Elec- 
tric Co., Chicago. The magazine will 
be sent to all former Cook employes 
now in the service. The January issue 
of the Cook Book, which was the first 
issue, contained several interesting 
photographs of overseas activity, a 
column on foods, illustrative photo- 
graphs of simplified clothing designs 
and news concerning the company’s 
personnel. 

According to an item in the begin- 
ning of the magazine, “It is hoped that 
by a general coverage of events con- 
cerning us, we will be able to recognize 
our fellow employes by Bill or Tom, 
Sally or Rose, instead of just a clock 
number and a face on a celluloid but- 
ton.” 
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Federal and International 
Companies Merge 

The Federal Telegraph Co. has been 
merged with the International Tele- 
phone & Radio Manufacturing Corp. 
The name of the merged corporation is 
Federal Telephone & Radio Corp. 

The telephone division will continue 
to carry on development and manufac- 
ture of central office telephone equip- 
ment and apparatus, subscriber’s sta- 
tion sets, portable military field tele- 
phones and switchboards, microphones, 
remote control devices and other related 
communication products. 

Other divisions of the company deal 
with radio transmitting and receiving 
equipment, vacuum tubes, crystals, in- 


strument landing systems, wire trans- 
mission apparatus, selenium rec‘tifiers, 
ultra high frequency cables ani syn- 
thetic dielectric materials. 

The principal electrical researc! lab- 
oratories, which carry on research and 
development for practically the 
field of electronics are located 
Broad Street, New York City. 

Federal Telephone & Radio Cor}. wil] 
continue the operation of the existing 
factories and research laboratories and 
will expand the research, development 
and manufacturing program previously 
carried on by the constituent units of 
the merged corporation. 
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Lee McCanne Elected 
By Rochester Groups 

Lee McCanne, secretary and assistant 
general manager of Stromberg-Carlson 
Telephone Mfg. Co., Rochester, N. Y., 
recently was elected chairman of the 
Sales Managers’ Club of the Rochester 
Chamber of Commerce on one day, and 
the following day was elected vice 
president of the Rochester Electrical 
Association. 

The Rochester Chamber of Conm- 
merce has taken a leading part in the 
promotion of sales work, and its Sales 
Managers’ Club is one of the most out- 
standing in the country. 


Vv 


Developing Military Projects 
Bell Telephone Laboratories are 
working on more than 300 develop- 
ment projects for the Army, Navy, and 
National Defense Research Committee. 
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calling party. 
amount of the charge. 


2 


corrective action. 


connection. 


the call. 


5. Yes. 





Answers to Traffic Questions on Page 27 

1. Refer the case to your supervisor or chief operator. If you are the 
chief operator report the case to your manager or person designated 
to handle conditions of this nature. 
2. If the calling party disputes the charge or says he has not talked 
the number of minutes for which the time and charge was quoted, refer 
the call to your supervisor or chief operator. 
facts by examining the ticket and questioning you and, if necessary, the 
The supervisor or chief operator will take the necessary 
action, giving the customer the benefit of any doubt in determining the 


3. If a condition of this kind occurs frequently, it should be referred 
to the chief operator in the office where the delay occurs in order that 
she may investigate the reason for the delay and take any necessary 


4. A ringing clearance should be given as this would be one-switch 
The fact that the inward operator in Chicago switches you 
to the RX (through operator) has no bearing upon the classification of 


Enter, for example, “Do not announce clg pl” on your ticket. 
Complying with this request applies only to the announcement of the call. 


She will determine the 
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Western Electric Reviews 
Year's War Output 
Production of war 
Western Electric Co. was more than 
sever. times greater in 1942 than in 
1941. and the company looks ahead to 
y greater” effort during the com- 

ear. 


materials by 


s statement by C. K. Stoll, presi- 

t of the company, appeared recent- 

a booklet commemorating Pearl 

yx entitled “The Western Front.” 

ecords for the information of em- 

es the performance of the com- 

during the first year of the war. 

Meanwhile telephone manufacture for 

civilian use has been greatly restricted 
for the duration. 

An addition of 20,000 women workers 
during the first year of the war brought 
the total personnel of the company to 
75,000, of which 43,000 are men and 
32,000 women, the booklet discloses. 
This represents a growth from 60,000 
of a year ago despite the fact that 
13,000 of Western’s employes are now 
in the armed services. 

In addition to producing an extensive 
list of special combat equipment rang- 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 





ing from radio telephones for airplanes, 
tanks, land stations and ships to spe- 
cialized electronic equipment en- 
shrouded in wartime secrecy, the 
company has equipped more than 2,000 
military camps, depots, airfields and 
arsenals with standard telephone ap- 
paratus, cable and wire while continu- 
ing to help supply essential needs of 
the nation-wide telephone system. 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
> 


Consultation Services 
i 


Wiring Jobs. Installations, 
Sahil elel-lac Me alhicie-hilelils 


a 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 











MacGillis & Gibbs Company, Milwau- 

noe, Wis.—Northern White and Western 

Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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LOOMIS 


ADVERTISING CO. 


TEREVHON 


A SALES/ORGANIZATION 


se. 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
tf INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Senses Gi. Oe 


Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 


Dies in Fire 

Among the four persons burned to 
death when flames suddenly destroyed 
the old Burlington (Iowa) railroad sta- 
tion January 20 was Doris KENNING, 
of Burlington, a PBX operator for the 
Chicago, Burlington & Quincy Railroad 
on duty on the second floor of the sta- 
tion. 








ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, II. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
A model for every need 
STROMBERG-CARLSON- TELEPHONE MFG. CO 


ROCHESTER, WN. Y. 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Companies 

3324 Bankers Blidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








HELP WANTED 


WANTED: Auditor capable of han- 
dling complete accounting duties for 
telephone company with 10,000 stations, 
locatéd in a mid-western state. Please 
state salary desired, selective service 
status, age, experience, etc. Attach 
small photo. Write Box No. 9137, care 
of TELEPHONY. 





WwW ANTED: “Accountant for Class A 
Company serving 15,000 stations in 
mid-south. Prefer man not subject to 
draft. State age, qualifications and 
salary expected. Write Box No. 9138, 
care of TELEPHONY. 


WANTED: Working Manager or 
Combination Man to manage, maintain 
and handle collections in two magneto 
exchanges serving 500 stations located 
in the South. Trained helper furnished. 
Splendid opportunity for right man. 
Give experience, age and salary ex- 
pected in first letter. Write Box No. 
9139, care of TELEPHONY. 





WANTED: General Manager for 
Independent telephone company located 
in West Central Illinois with magneto, 
common battery and automatic ex- 
changes, 3,300 stations. Prefer man 
over 40 years of age with engineering 
and accounting background. Write Box 
No. 9140, c/o TELEPHONY, stating age, 
draft status, past experience, salary 
expected, etc. Give reference. 






POSITIONS WANTED 


POSITION WANTED: teen 
man with 14 years experience in mag- 
neto, common battery and automatic 
exchanges, married and now employed, 
desires managerial or plant supervisory 
position. Write Box No. 9141, c/o 
TELEPHONY. 


GRADUATE ENGINEER, capable 
of taking complete charge of large 
plant operations. Eight years’ engi- 
neering and supervisory experience 
with Independent company. Write No. 
9129, care of TELEPHONY. 





FOR SALE 


FOR SALE: One Western Electric 
Switchboard, single position equipped 
with 65 drops. West Iowa Telephone 
Company, Remsen, Iowa. 


FOR SALE: One pole hoist pan ont 
trailer combination. John A. Mayer, 
Ocheyedan, Iowa. 


@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 


duction—with room for more. Write 


E. W. STEPHENS CO., Columbia, Mo. 





| in charge of broadcasting; 






New Directors Elected 
At Stromberg-Carlson 

Four new directors of the Stromberg. 
Carlson Telephone Manufacturing Co, 


Rochester, N. Y. were elected at a spe. 


cial meeting January 9 it was r: cently 
announced. 
The new directors are: Frank §,. 


Devans of the law firm of Goodwin, 
Nixon, Hargraves, Middleton and 
Devans; William Fay, vice president 
Lloyd L, 
Spencer, vice president in charge of 
sales, and Fred C. Young, vice presi- 
dent in charge of engineering. 


Vv 


Ohio Bell Employes Sent 
To Bell Laboratories 

Twelve employes of the Ohio Bell 
Telephone Co. including three from Co- 
lumbus have been transferred to the 
Bell Telephone Laboratories in New 
York, as a result of the need of the 
nation’s war machine for technical ex- 
perts. 

Those from Columbus are Glen Leach 
and John Jaeger of the company’s en- 
gineering department and W. L. 
Walter, a recent graduate in mechani- 
cal engineering, who has been acquir- 
ing telephone experience as a telephone 
installer. 


Vv 


Arkansas Company Dissolves 

The Southeast Arkansas Telephone 
& Power Co. of West Memphis, Ark., 
recently filed a dissolution notice with 
the secretary of the state. 
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LEICH ELEC. CO 

















RECONDITIONED | 
LINE AND LAMP JACKS 








MULTIPLE JACKS ALSO AVAILABLE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


OTHER 
MAKES 
ALSO 
IN 
STOCK 





NORTH ELEC. CO. 























Specialists in Repairing 


and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones 
—Magneto or Common Battery. 


Coil winding, enameling and general 
rebuilding of Telephones, Switch- 
boards and Parts. 


We carry in stock: NEW MOUTH- 
er RECEIVER , - 
CEIVER, DESK STAND AN 
SWITCHBOARD CORDS AND 
PLUGS. 





The Finest Line of NEW OAK TELF- 
PHONE CABINETS for rebuilding 
Wall Phones and Desk Sets ever 
offered and at the lowest eo 
ANY QUANTITY ONE T ONE 
THOUSAND. 


Obsolete wall or parts rebuilt 
into modern weil or desk phones with 
new cabinets. 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
“Free Bulletin’ 
Rogers Park Station 





Chicago 

















TELEPHONY 








